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1. INTRODUCTION
1.1 Overview

The Strategic Partner — Group module is a web-based application to allow Strategic
Partners to apply Entry Visa into Singapore. There is a hyperlink from the existing
ICA web site (URL.: http://www.ica.gov.sg/) to this front-end Internet application.

1.2 About This Manual

The objective of this document is to explain the step-by-step guidelines on how to use
the Strategic Partner — Group module for Strategic Partners.

The users of Strategic Partner — Group module should have basic knowledge of using a
web browser, navigating from one page to another.

The chapters in this manual are organized in a logical functional manner, and not
necessary in the order that the users would normally use the system.

A reader can go through this User Manual in any order according to the specific
function that he/she encountered or is interested in.

The functionality for the Strategic Partner — Group module includes application of
group Visa, printing Form 14A, enquiry of Visa application and allows user to change
password.

1.3 Installation/Setup

The user will require the following:

e Basic PC setup with Modem or Broadband
e  Supported Browsers:
Firefox, and Safari, Chrome

The user needs to configure the settings of his Internet browser before he launches 1P
SAVE website by following the steps in the link
https://eservices.ica.gov.sg/esvclandingpage/save

If you are using a pop-up blocker, please add the following as your allowed sites.
Otherwise, the relevant transaction pages from the banks may not be displayed, or
your transaction request may not be complete.

Www.enets.sg
WwWw.enets.com.sg
dbsd2pay.dbs.com
pibenets.uob.com.sg
www.citibank.com.sg
www.ocbc.com
www.plus.com.sg
ibank.standardchartered.com.sg
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1.4 Convention

This manual uses the following conventions:

e “*’next to afield to show that the field is a mandatory field.

e [BUTTON NAME] to show it is a button.

e [Proceed] or [Next] button indicates that the system will be displaying
another application page after the current page.

e [Save] or [Submit] button indicates that the system will update or insert
records in the database and display the acknowledgment page

e [Print] button displays the print dialog box on the browser

e [Back] button will return to the previous page where the user came from.

e [Clear] button will clear all fields and reset all drop down lists.

The following format is used by the SAVE system:
o DD/MM/YYYY as a Date Format
e HH24:MI:SS as a Time Format
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2 FUNCTIONS

2.1 Login

Go to the Strategic Partner - Individual module at
https://eservices.ica.gov.sg/esvclandingpage/save. The SAVE main page will be
displayed as follows:

@ A Singapor= Govemment Agency Website

@ ICA

Apply for Entry Visa

This facility allows you fo apply for a Singapore entry visa as a local contact or authorised visa agent or strategic partner.

Information Required
Please have the following information ready when submitting the visa application:

+ Duly completed Form DF, 445KB) signed by the applicant. The visa application shall be made based on the information declared in this form. ICAmay request for the form to be submitied
+ Duly completed For PDF. 191KB) signed by the local contact (if applicable)
« Applicant's recent passport-sized colour photograph (taken within the last three months). Please see Ph

delines for information on photo requirements.
+ A photocopy of the applicant's passport bio-data page (valid for at least six months) from the date of his entry into Singapore
+ VISAor Master Credit/Debit Card or Internet Banking Details.

| want to...

Apply for Entry Visa Apply for Enfry Visa Apply for Entry Visa
as a Local Contact as a Local Contact as an Authorised Visa Agent
(Individual Users) (Business Users)
Apply for Enry Visa Enquire Application Status

as a Sirategic Partner

Important Notes

« Iiyou are using a pop-up blocker, please add the following as your allowed sites. Otherwise, the relevant transaction pages from the banks may not be displayed, or your fransaction request may not be complete
wvm_enets.sg

www.enets.com.sg

dbsd2pay.dbs.com (for DBS/POSB Account holders)

pibenets.uob.com.sg (for UOB Account holders)

wwnw.citibank.com.sg (for Citibank Account holders)

www.oche.com (For OCBC account holders)

wwnw.plus.com.sg (For Plus! account holders)
ibank.standardchartered.com.sg (For Standard Chariered account holders)
« You are advised to enable cookies in your browser settings for www.ica.gov.sg

« For more information on Technical Help, please see Technical Help (PDF, 705KB).

Ne e W

o

If you encounter any problems with this e-Service, please email ICA. Helpdesk@ica.gov.sg with a screenshot of the ermor message.

Immigration & Checkpoints Authority

b Vulnerabily ~Privacy Statement  Terms of Use ©2022, Govemment of Singapore. Last updated on 25 January 2022

This website is oplimised for IE version 10, 11, Firefox, Chrome, Safari.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To proceed to login into the Strategic Partner module

e Click the [Apply for Entry Visa as a Strategic Partner] icon

e Click the [Apply for Entry Visa as a Strategic Partner] icon again to redirect to
Singpass page (W.E.F 11 April 2021 Corppass Authentication will be done via
Singpass)

e Key in the Singpass ID and password.

e After Singpass log in, user will be redirected to SAVE login page.

Apply for Entry Visa

Please read the above Terms of Use and disclaimers carefully before continuing. Gy accessing or using this site, you shall be deemed 1o have accepted to these Terms of Use, conditions and all applicable laws.

Immigration & Checkpoints Authority

Report Vulnersbility  Privacy Statement  Terms of Use

P 4 Singapore Government Agency Website

singpass FIT|T @ a

Advisory Note ~

Your SingPass account contains a lot of personal data. Do not share your username, password and 2FA details with anyone.

Password login

Logging in as Business User

R I
. Your trusted digital identity

Register For Singpass

singpass

Contact us | Share feedback | Read FAQs © 2021 Government of Singapore
Report vulnerabiity | Privacy statement | Terms of use | Sitemap | Rate this websits Last updated on 07 March 2021

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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P rai overmnm Nehsit
Iy 1o Websie
Apply for Entry Visa
Please read the above Terms of Use and disclaimers carefully before comtinuing. 5y accessing or using this site, you shall be deemed 1o have accepted 1o these Terms of Use, conditions and all applicable laws.
Pas

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terme of Uss

e Enter User ID
e Enter Password
e Click on the [Login] button

First time users or users with expired password will be prompted to change their
password upon login. Otherwise, the Strategic Partner Main Menu Page will be
displayed once the User ID and Password are entered correctly.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.2 Strategic Partner Main Menu

o —
e T
h ICA Website

Main Menu

@ 1ca

Visa Application

= [ ) [l

- -
Group Application Individual Application Family Application (Only applicable fe
Application Enquiry
Application Staty Batch Upload
Administration
Char Logout
If you encounter any problems with this e-Service, please emall CA_Save_Helpdeski@ica gov.sg with & screenshot of the efror message.

Click on the buttons of links once only. Do not use the Back or Forward button on your browser as this may end your transaction

Immigration & Checkpoints Authority

Report Vulnerability Privacy Statement  Terms of Use overnment of Singapore. Last updated on 26 October 2020,

imised for IE version 10, 11, Firefax, Chrome, Safari

Upon successful login, the main menu page will be displayed as shown above

To submit group application

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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e Click on the [Group Application] icon. Refer to Section 3 for information on
how to submit a group application.

To submit group application by uploading a Batch document

e Click on the [Batch Group File] icon Refer to Section 4 for information on how
to submit a group application.

To enquire the application status of an existing visa group application

e Click on the [Application Status] icon. Refer to Section 6 for information on
enquiring for an application status.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.3 Change Password

@ca

Change Password

Immigration & Checkpoints Authority

Report Vulnersbility  Privacy Statement  Terms of Use

This function allows Authorised Visa Agent/Strategic Partner user to change the
password. This screen will be displayed automatically if:

a. the user’s password has expired, or
b. the user is signing in for first time, or
c. the user password has been reset.

To change password

o Enter the Current Password and New Password
o Re-enter the New Password
e Click on the [Next] button

To return to main menu, click on the [Back] button.
The users are reminded that new passwords are valid for a period of 90 days. It must

be twelve characters and should be different from existing (Old) password and the
two preceding passwords used before the existing one.

Note: The password is case sensitive and must be alphanumeric consisting of at least
one uppercase, one lowercase, one numeric and one special character.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.4 Logout

To logout from Strategic Partner module, click [Logout].

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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3 Visa Application — Group Visa Application
This function allows the Strategic Partner to apply for a Group Visa.

3.1 Visa Application — Submit Visa Application (Form 14A)

Note:

The fields mention below will be defaulted:

e Country of Birth: CHINA

e Race: CHINESE

Nationality: CHINESE

Type of Travel Document Held: INTERNATIONAL PASSPORT
Country of Issue: CHINA

@ca

Application for Group Visa

Applicant's Particulars List of Applicants

o

ant Notes ¥

= All entries must be in English and only certain Basic Latin characters will be accepted.

Particulars of 1st Applicant

v
Given Moo
wero

Photograph
Here

arme = WEHAO

CHINESE

CHINA $ Piease Indicate 3 CHINESE

Please Indicate B Please Indicate

Travel Document

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.

Version 3.0 Page 12 of 55



SAVE -Strategic Partner — Group Module
User Manual

Type Country/Place of Issue Place of Issue
INTERNATIONAL PASSPORT s CHINA s Please Indicate
Travel Document Number ssue Date Expiry Date

Address in Country/Place of Origin/Residence

Please Indicate

Occupation & Education Information

ic / Professional Qualifications Attained

Please Indicate ¢ Please

Address in Singapore
ere will the applicant be staying in Singapore? Postal Code

Please Indicate

Streat Name Floor Mumber Jnit Nurrber

tact N
i in eth i more di P etail
Antecedent of Applicant
as
.
.
as

View Summary

Add Applicant

Immigration & Checkpoints Authority

Report Vulnersbility  Privacy Statement  Terms of Use

This website is optimised for E version 10, 11, Firefox,

This function allows the Strategic Partner to apply for Group Visa. A Group Visa
consists of minimum of 3 and a maximum of 35 applicants.
To add rows for the details of the countries that the applicant has resided in before

e Click on the [Add Row] button
e You can add up to a maximum of 3 rows

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To delete rows for the details of the countries that the applicant has resided in before
e Click on the [Delete Row] button
To apply for Group Visa

e Enter the mandatory fields

e Click on the [Clear] button to reset the values entered for the current Group Visa
application

e Click on the [Add Applicant] button to add another applicant (until you have
added all the applicants)

e Click on the [View Summary] button to view the summary of all the applicants
that were added. The Group Visa List page will be displayed.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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3.2 Visa Application — Group Visa List

s

h ICA Website

Application for Group Visa

Applicant’s Particulars List of Applicants

List of Applicants

Mission Strategic Partner Identification
SINGAPORE CHINA EXPRESS TRAVEL (S) PTELTD
Itinerary

Date Description

Date Description

Date Description

Date Description

Memeof Agptcant “ peeof Bt Trevel Documenttmber
1 TEST GROUP ONE F 20 02 TD123
TEST GROUP TWO M 20/02/2002 TD321 “
TEST GROUP THREE M 20/02/2002 TD213
Delete

Declaration
We declare that all infermation submitted in this application is true, accurate and complete to the best of our knowledge and belief.

nt information or provided false, inaccurate

or misleading information, we may be prosecuted and any facilities, rights or privileges granted under this application may be withdrawn

ts repatriation and maintenance, if necessary.

O We have read and agreed to the declaration

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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If you encounter any problems with this e-Service, please email ICA_Save_Helpdesk@ica.gov.sg with a screenshot of the error message.

Click on the buttons or links once only. Do not use the Back o Forward button on your browser as this may end your transaction

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use © 2022, Government of Singapore. Last updated on 26 October 2020.

To add Itinerary (maximum of 10 rows) for the Group Visa application

e Enter the Date

e Enter the Description

e Click on the [Add Row] button if there are insufficient rows. You can add up to a
maximum of 10 rows.

To add another applicant for a Group Visa

e Click on the [Add Applicant] button
e Refer to the section 3.1 to add new

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To amend an applicant details for a Group Visa

e Click on the [Amend] that corresponds to the applicant
e Make necessary amendments and click on the [View Summary] button. The
Group Visa List page will be displayed

To delete an applicant for a Group Visa

e Click on the [Delete] button that corresponds to the applicant

e If the applicant to be deleted is the only on the list, user will be directed to the
Strategic Partner Main Menu

e Otherwise, user will be directed to the Group Visa List page

To cancel the current Group Visa application

e Click on the [Cancel] button
e The Strategic Partner Main Menu will be displayed

To Submit the Group Visa application of at least three applicants

e Check the “We have read and agreed to the declaration” to enable the [Submit]
button

e Click on the [Submit] button

e Upon successful application of Group Visa, the acknowledgement page will be
displayed

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.

Version 3.0 Page 17 of 55




SAVE -Strategic Partner — Group Module
User Manual

3.3 Print Acknowledgement for Visa Application

Group Application for Visa

(«\ Your transaction for t wing application(s) has been successfully submitted on 27/01/2022 02:40:25 PM
)

ion for the follc

Your Visa Application reference number submitted by CHINA EXPRESS TRAVEL (S) PTE LTD , VSCV1902 (SINGAPORE) is VSC377479SA30272022

The grant of a visa does not exempt the holder from compliance, registration or application for the relevant pass, permit or license, as the case may be, 1o carry out the proposed

activity(ies) declared in the visa application, as required under Singapore’s laws.

Itinerary
Description
( N
3te Jescription
ite escription
( ;
escription
04/( G F

Summary list of applicants:

__ eteore rreveipecte
1 TEST GROUP ONE M TD123

TEST GROUP THR M 01/01/199 TD213

Ylease save this screen for reference and take note of all application reference number

Save as PDF

If you encounter any problems with this e-Service, please email ICA_Save_Helpdesk(ica gov sg with a screenshot of the error message

Click on the buttons of links once only. Do not use the Back or Forward button on your browser as this may end your transaction

Immigration & Checkpoints Authority

2, Government of Sir e. Last updated on tober 2020,

Report Vulnerability — Priva tement  Terms of Use

nised for IE version 10, 11, Firefox, Chro

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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e Click on the [Main] button to go to the Main Menu page.
e Click on the [Save as PDF] button to print the acknowledgment form
e Click on the [Next] button to view the Form 14A.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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3.4 Print Form14A

? Japore G
&

@ cA
\'\~-;‘-,.=/ B gue

Print Multiple Form 14A

Serial Number

ease enter the applicant’s serial no. or a range of not more than 5 applicants' serial no. to print the Form(s) 14A

Immigration & Checkpoints Authority

Report Vulnerability Privacy Statement  Terms of Use © 2022, Government of Singapore. Last updated on 26 October 2020.

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

e Enter the range and click on the [Next] button
e Click on the [Back] button to return to acknowledgement page

If the Group Visa application consists of 5 or less applicants, the Form 14A for Group
Visa Application page will be displayed as follows:

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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® A singapore Government Agency Website

@ icA

Click on the "Print Form 144" button ta print out the Application Form for applicant(s

Print Form 14A | Back |

Notem FORM 14A
I IMMIGRATION ACT 1959 [SECTION - §5(1)]

APPLICATION FOR ENTRY VISA

PART | - PARTICULARS OF APPLICANT

Narme TEST GROUP ONE
Full name as it appears in passport/travel document
Al
Date O Birth ox
N itizenship of Spouse:
Spouse’s Identity Card Number
of Birth HINA
BEIJING
HINESE
ationality/Citizenship: CHINESE
Type INTERNATIONAL PASSPORT
[Travel Docurment Number TD123
[Travel Document
lssue Date: 01/01/2019 Lo Explry Date
lace of Issue HINA

BEIJING

untry/Place of Orig HINA

Province/State of Origin/R BEIIING
Prefecture of Orig

lcounty/D

Narme of Travelling

ex
Date of Birth 47 wonam

Nationality/Citizenship

[Travel Document Number

[PART I - OTHER DETAILS

[Applicant's Crmail Ac

lapplic ontact Number

ecupation BUSINESSMAN
Highest Academic / Professional Qualifications Attained POST GRADUATE
Annual Income (Sin Dollars - in numbers only)

Religion/Denomination: CHRISTIANITY

Cxpected Date of Arrival

he applicant intend to stay in Singa

HOTEL

[singapore?

Block/House Number Floor Number
[Steet Narme:
Hotel/Building Name:

lHas the applicant resided in other countries/places, other than the country/place of ¢

MALE

01/01

ontact M

12024 o

Unit Nurmber

Postal Code

Phata not

Tore during the last 5 years? NO

pore using a different passport or name?

[PART IV - DECLARATION BY APPLICANT

| declare thal all information subrmitted in t

e, accurate and complete 1o

Jly with the pre

: of the Imimigration Act
belng in force in Singapore

| undertake nol La involve in any eriminal offences in Singapore

er Act 1690,

re that overstayir = a serious offence and en conviction,

or any member of my family t

nd any regulations made thereunder or any statu

undertake not to be engaged in any form of employment, business ar occupation whilst in Singapore without a v

1, I may be prosec

or other activities during my stay in Singapore whict

es may incl.

king or bec

@ best of my knowledge and belief

r modifica

with,

of Applican

NO
NO

NO

sted and any facilities, rights or privilege:

would make me an undesirable or prohibited

jom o re-enactment thereof for the time

55 [ssued under the Emplayment of Fareign

or prohibited immigrant, he
ineellation

at the point of entry

nt of my application for immigration

Caution:
Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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Applicant 1‘
@ 'ca

h ICA Website

APPLICATION FOR ENTRY VISA

PART | - PARTICULARS OF APPLICANT
Narme

) Birth

Full name as it appears in passport/lrave

on the "Print Form 144" button Lo print out the Application Form for applicant(

Print Form 14A | Back |

FORM 144
IMMIGRATION ACT 1959 [SECTION - 55(1)]

TEST GROUP ONE

document

MALE

HINA

BEIING
HINESE

CHINESE

INTERNATIONAL PASSPORT

HINA
BEING

HINA
BEIIING

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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Applicant 2

FORM 14A Photo not
IMMIGRATION ACT 1959 [SECTION - 55(1)] required

APPLICATION FOR ENTRY VISA

PART | - PARTICULARS OF APPLICANT
Name: TEST GROUP T

Full name as it appears in passport/travel document

alias

Date Of Birth

FEMALE

Marital Status:

Nationality

itizenship of Spouse:

[Spouse's Identity Gard Number

[Country/Place of Birth: CHINA
|State/Province of Birth, ANHUI
Race: CHINESE

Nationality/Citizenship CHINESE

Type INTERNATIONAL PASSPORT
[Travel Document Number

[Travel Document
|ssue Date

0172019 o/
(Country/Pl CHINA

ssue: ANHUI

Expiry Date: 071/01/2024 ©omms

e of Issue:

|Address in Gountry/Place of Origin

[Country/Place of Origin/Residence CHINA

Provinee/State of Origin/Residence: GANSU

Prefecture of Origin/Residence:

[County/Di
lAddress BBB

rict of Origin/Residence

Details of Traveling Gor

panion (Only for Apphicant wha s 12 years old or less at the p:
Relationship of Traveling Companion to Applicant

Name of Travelling Companion: Sex
h ¥ eomas

Date of Bi

Nationality
e

Citizenship

| Document Number

2 TEST GROUP TWO

PART Il - OTHER DETAILS

lapplicant's Email Address:

lapplicant's Contact Number:

[Occupation: MANAGER
Highest Academic / Professional Qualifications Altained; UNIVERSITY
lAnnual Income (Singapore Dollars - in num
Religion/Denomination: CHRISTIANITY
Cxpected Date of Arrival TWO WEEKS

How long de

he app
Purpose Of visit GROUP TOUR

ant intend 1o stay in Singapore? Less than 30 days

ere will the applicant be staying in HOTEL
Isingapore?

Block/House Number: Floor Number: Unit Number:

st

t Name: Postal Code:
Hotel/Building Name: Contact Number

Has the applicant resided in other countries/places, other than the country/place of origin, for one year of more during the 1ast 5 years? NO
PART lll - ANTECEDENT OF APPLICANT

HHas the applicant ever been refused entry into or deported from any country/place, including Singapore? NO
Has the applicant ever been convicted in a court of law in any country/place, including Singapore? NO
Has the applicant ever been prohibited from entering Singapore? NO
Has the applicant ever entered Singapore using a different passport or name? NO
2 TEST GROUP TWO

PART IV - DECLARATION BY APPLICANT

| declare that all information submitted ation is true, accurate and comple the best of my knowledge and bel

1 understand that, if | have concealed relevant information or provided false, inaceurate or misleading information, | may be prosecuted and any facilities, rights or privi

granted under this application may be withdrawn.
1 undertake not to misuse controlled drugs or to take part in any political or ather activities during my stay in Singapore which would make me an undesirable or prohibited
immigrant under the Immigration Act 1959

1 undertake to comply with the provisions of the Immigration Act 1959
being in force in Singapore.

>gulations made thereunder or any statutory modification or re-enactment thereof for the time

1 undertake not Lo involve in any eriminal offences in Singapore.

1 undertake not to indulge in any activities which are inconsistent with the purpose for which the immigration passes have been issued.

| further undertake not to be engaged in any form of employment, business or occupation whilst in Singapere without a valid work pass issued under the Employment of Foreign
Manpower Act 1990

1 am aware that overstaying or working illegally in Singapore is a serious offence and on con

on, the penalties may include mandatory imprisonment and caning

1 understand that if the Controller of Immigration is satisfied that | or any member of my family breaches this undertaking or becomes an undesirable or prohibited immigrant, he

equired lo leave Singapore within 24 hours of such can

will cancel my immigration pass and the passes of the members of my family, and w ellation.

I understand that this application for and possession of a visa does not guarantee entry into Singapore and permission te enter is entirely discretionary at the point of entry.
I give my consent for your department to obtain and verify information fram or with any source as you deem appropriate for the assessment of my applic
facilities.

ion for immigration

re of Applicant

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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Applicant 3

APPLICATION FOR ENTRY VISA

PART | - PARTICULARS OF APPLICANT

: it appears in passport/ravel

FORM 14A

IMMIGRATION ACT 1959 [SECTION - 55(1)]

TEST GROUF THREE

docurment

SINGLE

CHINA
HEBE!

CHINESE

SHINESE

INTERNATIONAL PASSPORT

PROFESSIONAL
POST GRADUATE

MALE

03/01/2024

Print Form 144 | Back |

To print the Form 14A for the Group Visa application, click on the [Print Form
14A] button
Click [Back] to go back to the previous page

Caution:

Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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If the Group Visa application consists of more than 5 applicants, the Form 14A Print
page will be displayed as follows:

e To view the next 5 applicants, click on the [Next 5 Applicants] button

e Click on the [Print Form 14A] button to print the Form 14A
e To return to the previous page, click on the [Back] button

Frint Farm 14 | Back |

FORM 144 Phota not
IMMIGRATION ACT 1959 [SECTION - 55(1)]

Travel Document Number

[PART 1l - OTHER DETAILS

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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Group isa spplicalion reference number VSCOD: 1zzma
i FORM 14A Photo not
*Delele where IMMIGRATION ACT 1959 [SECTION - 55(1)] required
APPLICATION FOR ENTRY VISA
PART | - PARTICULARS OF APPLICANT
Name: MISTERR FANNN
Full name as it appears in passpaort | document
|alias:
Date Of Birth 11/1956 Sex: MALE
(©0 )
Marital Status: MARRIED
Nationality/Citizenship of Spouse: CHINESE
Ispouse's Identity Card Number
[Country/Place of Birth CHINA
[State/Province of Birth: SHANGHAI
Race: CHINESE
Nationalit: itizenship: 1INESE
Type: INTERNATIONAL PASSPORT
[Travel Document Number EAODOOCO1
[Travel Document
lssue Date: 4/06/20715 ([DOMMAYYY) Expiry Date: 13/06/2028 VYY)
[Country/Place of Issue CHINA
Place of Issue: SHANGHAI

lAddress in Cou lace of Crig

[Country/Place of Qrigin/Residence: CHINA
Province/State of Origin/Residence: SHANGHAI
Prefecture of Origin/Residence:

County/District of Origin/Residence:

Address SHANGHAI

Details of Traveling Companion (¢

ty for Applicant who is 12 years old or less at the point of application)
Relationship of Traveling Companion to Applicant

Name of Travelling Companion: Sex
Date of Birth:
Nationalit

itizenship:
[Travel Decument Number:

2 MISTERR FANNN
Group isa application refere

PART Il - OTHER DETAILS

Ipplicant's Email Address:

lapplicant's Contact Number:

Occupation: OTHERS
Highest Academic / Professional Qualifications Attained DIPLOMA
lannual Income (Singapore Dollars - in numbers only).

gion/Denomination NO RELIGION

Expected Date of Arrival.

How long does
Purpose Of Visit GROUP TOUR

the applicant intend to stay in Singapore? Less than 30 days

|address in Singapore

[Where will the applicant be sta

ing in HOTEL
|singapore?

Block/Houge Number: Floor Number: Unit Number:

[Street Name: Postal Code:

Hotel/Building Name: Contact Number

Has the applicant resided in other countries/places, other than the country/place of origin, for one year or more during the last 5 years? NQ

PART IIl - ANTECEDENT OF APPLICANT

Has the applicant ever been refused entry into or deported from any country/place, including Singapore? NO
Has the applicant ever been convicted in a court of law in any country/place, including Singapore? NO
Has the applicant ever been prohibited from entering Singapore? NO
Has the applicant ever entered Singapore using a different passport or name? NO
2 MISTERR FANKN

PART IV - DECLARATION BY APPLICANT

I declare that all information submitted in this application is true, accurate and complete to the best of my knowledge and belief.

I understand that, if | have cancealed relevant information or provided false, inaccurate or misleading infermation, | may be prosecuted and any facilities, rights or priv

eges
granted under this application may be withdrawn.

1 undertake not to misuse controlled drugs or to take part in any political or other activities during my stay in Singapore which would make me an undesirable or prohibited
immigrant under the Immigration Act 1959

1 undertake to comply with the provisions of the Immigration Act 1959 and any regulations made thereunder or any statutory modification or re-enactment thereof for the time
being in force in Singapore.

I undertake not to involve in any criminal offences in Singapore

I undertake net to indulge in any activities which are inconsistent with the purpose far which the immigration passes have been issue

rther underlake not to be

ngaged in any form of employment, business or occupation whilst in Singapore without a valid work pass issued under the Employment of Foreign
Manpower Act 1990,

1 am aware that overstaying or working illegally in Singapore is a serious offence and on convi

1, the penalties may include mandatory imprisonment and caning

I understand that if the Controller of Immigration is that I or any member of my family breaches this und

ncel my immigration pass and the passes of the members of my fami nay be required to le:

alis!

aking or becomes an undesirable or prohibited immigrant, he
Singapore within 24 hours of such can

will c;

and w llation.

I understand that this application for and possession of a visa does not guarantee entry into Singapore and permission 1o enter is entirely diseretionary at the point of entry.
1 give my consent for your department 1o obtain and verify information from or with any source as you deem appropriate for the assessment of my application for immigration
facilities.

Date

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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Groue e number VSCo0D345
_— FORM 14A Photo not
Detete where appropriat IMMIGRATION ACT 1959 [SECTION - 55(1)] required
APPLICATION FOR ENTRY VISA

PART |- PARTICULARS OF APPLICANT

Name MISTERR SANNN

Full name as it appears in passport/iravel document

Alias

Date Of Birlh Sex: FEMALE

NMarital Status:

Nationality/Citizenship of Spouse:

Spouse's Identily Card Number

Country/Place of Birth; CHINA
State/Province of Birth: SICHUAN

Race: CHINESE
Nationality/Citizenship; CHINESE

Type: INTERNATIONAL PASSPORT
Travel Document Number EAQ000002

Travel Document

Issue Date 4/06/2015 @o/man Expiry Date: 13/06/2023 (o
Country/Place of Issue: CHINA

Place of lssue: SICHUAN

Address in CountrysPlace of Grigin

Country/Place of Origin/Residence: CHINA

Province/Stale of Origin/Residence: SHANGHAI

Prefecture of Origin/Residence:

County/District of Origin/Residence:

Address: SICHUAN

Details of Traveling Cormpanion (Only for A

icant w

> s 12 years oid or less at the po

Relationship of Traveling Companion to Applicant
Name of Travelling Companion: Sex

Date of Birth: Jf tooman

Nationality/Citizenship

Travel Document Number

2 MISTERR SANNN

Group Visa application reference number VSCOD0345S

PART Il - OTHER DETAILS

Applicant's Email Address:

Applical ontact Number:
(Occupation: OTHERS
Highest A mic / Professional Qualific ns Altained: DIPLOMA

Annual Income (Singapore Dollars - in numbers only).

Religion/Denomination: NO RELIGION
Expected Date of Arrival TWO WEEKS
How long does the applicant intend Lo stay in Singapore? Less than 30 days
Purpose Of Visit GROUP TOUR
here will the applicant be staying in HOTEL
Singapore?
Block/House Nurmber: Floor Number: Unit Number:
Street Name: Postal Code:
Hotel/Building Name: Contact Number
Has the applicant resided in olher countries/places, other than Lhe country/place of origin, for one year or more during the last 5 years? NO
PART Il - ANTECEDENT OF APPLICANT
Has the applicant ever been refused entry into or deported from any country/place, including Singapore? NO
Has the applicant ever been convicted in a court of law in any country/place, including Singapore? NO
Has the applicant ever been prohibited from entering Singapore? NO
Has the applicant ever entered Singapore using a different passport or name? NO

5 MISTERR SANNN

PART IV - DECLARATION BY APPLICANT

| declare that all information subrmitted in this app

cation is true, accurate and complete to the best of my knowledge and belief.

I understand that, if I have concealed rel

tinformation or provided false, inaccurate or misleading information, | may be prosecuted and any facilities, rights or privileges
ranted under this application may be withdrawn.

I undertake not to misuse controlled drugs or 1o take part in any political or other activities during my stay in Singapore which would make me an undesirable or prohibited

immigrant under the Immigration Act 1959

I undertake 1o comply with the provisions of the Immigration Act 1959 and any regulations made thereunder or any statutary modification or re-enactment thereof for the time
being in force in Singapore.

I undertake not to invalve in any criminal offences in Singapore.

I undertake not to indulge in any activities which are incensistent with the purpose for which the immigration passes have been issued

| further undertake not to be engaged in any form of employment, business or occupation whilst in Singapore without a valid work pass issued under the Employment
Manpower Act 1990

Foreign

1 am aware that overstaying or working illegally in Singapare is a sericus offence and on conviction, the penalties may include mandatory imprisenment and caning

I understand that if the Controller of Immigration is satisfied that | er any member of my family breaches this undertaking or becomes an undesirable or prohibited immigrant, he
will cancel my immigration pass and the passes of the members of my family, and we may be required 1o leave Singapore within 24 hours of such cancellation

I understand that this application for and possession of a visa does not guarantee entry into Singapore and permission to enter is entirely discretionary at the point of entry.

I give my consent for your department to obtain and verify information from or with any source as you deem appropriate for the assessment of my application for immigration
facilities.

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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FORM 144
IMMIGRATION AGT 1953 [SEGTION - 55(1)]

APPLICATION FOR ENTRY VISA

PART | - PARTICULARS OF APPLICANT
Nam, MISTERR HANN

Date Of Girth 0/11/1956 Sex MALE

CHINA
BOIING

ISINESSMAN
NO FORMAL EDUCATION

countries/places, other than the country/place of arigin, for one year of more dut

it resi
FART Il - ANTECEDENT OF APPLICANT

Frint Form 14A | Back | Next 8 Applicant(s) |

Report Vulnerability  Privacy Staternen

nment of Singapore. Last updated on 26 October 2020,

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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4 Visa Application — Batch Group File

This function allows the Strategic Partner to apply for a Group Visa by uploading an
excel spreadsheet containing the itinerary and applicant details.

4.1 Visa Application — Upload Batch Document
®

Retrieval of Group Visa Application from Batch File

Please select the excel file that contain the Group Visa details

Your file

Immigration & Checkpoints Authority

Report Vulnerabiliy  Priv overnment of Sngapare. Last updated on 26

This website is optimised for IE verion 10, 11, Firefox, Chrome, Safarl

This function allows the Strategic Partner to apply for Group Visa by retrieving the
Group Application details from a Batch File.

To upload the Group Visa details click on the [Browse] button to upload an excel file
(.xlIs) from the Local Computer.

To process the Group Visa detail from the document click on the [Next] button

Note: The [Next] button will be disabled if error message is displayed after the files
has been uploaded.

If upload is successful, user will be redirected to List of Applicants page, displaying
itinerary in text format according to the uploaded excel file and list of applicants in
table format.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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4.2 Visa Application — Group Visa List

This is the preview page after uploading the excel file for a group application with at
least 3 applicants.

WY o

Batch upload

Applicant’s Particulars List of Applicants
List of Applicants
Mission Strategic Partner Identification
EL (S]
Itinerary
Date Deseription
PLA
e
PLL
Des
P
’
APPLICA 0/7 98¢ EADODTIZ:

INT ONE TEST UM

We have read and agreed to the declaration

Immigratien & Checkpoints Authority

Report Vulnershility  Privacy Statement of sz

e Check the “We have read and agreed to the declaration” to enable the [Submit]
button

e Click on the [Submit] button to Submit the Group Visa application of at least
three applicants

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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e Upon successful application of Group Visa, the acknowledgement page will be
displayed. See Section 4.3

e To view the confirmation page of an individual applicant, click on the name of the
applicant underlined and highlighted in blue (eg: APPLICANT TEST BATCH
ONE)

e Click the [Cancel] button to cancel the application

Confirmation

Immigration & Checkpoints Authority

Report Vulnersbty  Privecy Statement  Terma of Use ® 2022, Government of Singapore. Last updsted on 26 Ociober 2020.

Click on the [Back] button on the group visa form entry page to go back to the
preview page.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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4.3 Acknowledgement Page

This is the confirmation page for group visa applications.

@er

Group Application for Visa

heen successfully submitted on 28/01/2022 11:50:48 AM

@ transaction for the following applicationis) has b

Your Visa Applicati
The grant of avisa r

tted by CHINA EXPRESS TRAVEL (S) PTE LTD, VSCV1903 (SINGAPORE) is VSC3774815A30282022

campliance, registration or appiication for the relevant pass, permit or license, as the case may be, to canry it the proposed activityfies) deciared in the visa application, a5 required under Singapore's laws.

Itinerary

Summary list of applicants:
- - - -
1 APPLICANT ONE TESTUM F 0B/10/198 EADDOTTZ
LA IO TS " - [ —

APPLICANT THREE TEST UM F 27/07/201 EADDOO21.

Immigration & Checkpoints Authority

Report Vulnersbility  Privacy Statement  Terms of Use

e Click on the [Save as PDF] button to print the acknowledgment form
e Click on the [Next] button to view the Form 14A.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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5 Printing of Visa Application Form 14A

5.1 Printing of Visa Application Form 14A (Single)

[ Print Farm 144 | Back |

- FORM 144
et IMMIGRATION ACT 1959 [SECTION - 55(1)]

APPLICATION FOR ENTRY VISA

Phota not
required

PART | - PARTICULARS OF APPLICANT

Name MISTERR DANNN
Full name as it appears in passport/travel document

Date Of Birth: 06/10/1986 sex FEMALE
ooMMYYYY
MARRIED

lizenship of Spouse: CHINESE

spo dentity Card Number

lcountry/Place of Birth: CHINA

State/Province of Birth HAINAN DAQ

Race CHINESE

Nationality/Citizenship: CHINESE

Type

INTERNATIONAL PASSPORT

[Travel Document Number

0/08/2015 (pomanary
CHINA
HAINAN DAO

Expiry Date

09/08/2028 (oo

[Country/Place of Origin/Residence CHINA

SHANGHAI

State of Origin/Re
Origin/Res

y/District of Origin/Residence
HAINAN DAD

Relationship raveling Companicn ta A
Name of Travelling Cormpanion:
Date of Birth / (oo,
Nati

ality) Citizenship

Travel Document Number

Sex

MISTERR DANNN

policalion rel urriber VSCO! 432122

PART Il - OTHER DETAIL

licant's Email Address:

nt's Contact Number

upation:

Academic / Professional Qualifications Attained:

lannual Income (Singapore Dollars - in numbe
Religion/Dencmination:

Expected

How long e applicant intend 1o stay in Singapore?

Purpose Of Visit

OTHERS
DIPLOMA

Less than 30 days

GROUP TOUR

e

the

plicant be staying in HOTEL

Singapore?

Caution:
Click on the buttons or links once only.

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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Block/Hol Numbe Floor Number Unit Number
Streel Name Postal Code:
Hotel/Building Name: Contact Number

Has the applicant resided in other countries/places, other than the country/place of origin, for one year or more during the last 5 years? NO

PART IIl - ANTECEDENT OF APPLICANT

Has the applicant ever been refused entry into or deported from any country/place, including Singapore? NO
HHas the applicant ever been convicted in a court of law in any country/place, including Singapore? NO
|1as the applicant ever been prohibited from entering Singapore? NO
Has the applicant ever entered Singapore using a different passport or name? NO

MISTERR DAKNN

PART IV - DECLARATION BY APPLICANT

| declare that all information submitted in this application s true, accurate and complete Lo the best of my knowledge and belief.

ncealed relevant information or provided false, inaccurate or misleading information, I may be prosecuted and any facilities, rights or privileges

I unde

tand thal, if | hay
ithdrawn

granted under this application may be

| undertake not to misuse controlled drugs or to take part in any political or other activities during my stay in Singapore which would make me an undesirable or prohibited
immigrant under the Immigration Act 1959

| undertake to comply with the provisions of the Immigration Act 1959 and any regulations made thereunder or any statutory modification or re-enactment thereof for the time
being in force in Singapore.

| undertake not to involve in any criminal offences in Singapore.

| undertake not to indulge in an: h are inconsistent with the purpose for which the immigration pa

riake not o be engaged in any form of employment, business or occupation whilst in Singapore without a valid work pass issued under the Employment of Foreign

I further unc

Manpower Act 1990.

| am aware that overstaying or working illegally in Singapore is a serious offence and on conviction, the penalties may include mandatory imprisonment and caning

| understand that if th member of my family breaches this undertaking o mes an undesirable or prohibited immigrant, he

will cancel my immigration pass and the p

ntroller of Immigration is satisfied that 1 o
e members of my family, and we may be required 1o leave Singapore within 24 hours of such cancellation

ore and permission Lo enter is entirely discretionary at the point of entry

| understand that this application for and possession of a visa does not guarantee entry into Singa

urce as you deem appropriate for the assessment of my application for immigration

from or with any

| give my consent for your department Lo ebtain and verify

facilities

Dale signature of

Print Form 14A | Backl Next 5 Applicant(s)

If you encounter any problems with this e-Service, please email ICA_Save_Helpdesk@ica gov.sg with a screenshot of the error message.

Glick on the buttons or links once only. Do not use the Back or Forward button on your browser as this may end your transaction

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of

This website

nment of Singapore. Last updated on 26 Octobel

Click on the [Print Form 14A] button to print the Form 14A

Click on the [Back] button to go back to the Group Visa entry list page

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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5.2 Printing of Visa Application Form 14A (Multiple)

h ICA Website

Print Multiple Form 14A

Serial Number

lease enter the applicant’s serial no. or a range of not more than 5 applicants' serial no. to print the Form(s) 14A

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use © 2022, Government of Singapore. Last updated on 26 October 2020.

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

e Enter the range to be printed
e Click on the [Next] button to display the Form 14A for Group Visa Application.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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The Form 14A pages that correspond to the range entered will be displayed.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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APPLICATION FOR ENTRY VISA

PART | - PARTICULARS OF APPLICANT
Name
[Full name as it appears in passport/travel de

Date Of Birth

Itizenship of Spouse:

ity Card Number
(Country/Place of Birth:
State/Pravince of Birth

INationality/Citizenship:

Name of Travelling Cor

Date of Birth

INationality/Citizenship:

[Travel Document Number

PART Il - OTHER DETAILS

lApplicant’s Email Ac

lApplicant’s Contact Mumber
loecupation
Highest Academic / Professional Qualificati

lannual Incor Dollars - in num

Religion/ Der
Expected Da

IHow long dor ntintend o slay

Purpose Of v

Il the applicant be staying in

L resided in other countries.

ex:
aTHERS

ans Attained: DIPLOMA

sers only)

in Singapore? Le 1 30 days

FORM 14A Photo not
IMMIGRATION ACT 1959 [SECTION - 55(1)] required

MISTERR FANNN

0/11/1956 Sex MALE
MARRIED
CHINESE

CHINA
SHANGHAL

CHINESE

CHINESE

INTERNATIONAL PASSPORT
EAQ00000

Expiry Date 106/ 2028 oo/

SHANGHAL

CHINA
SHANGHAL

= al the point

3ROUP TOUR

HOTEL

Floor Nurmber Unit Murmber
Postal Code
Contact Number

he last 5 years? NO

/places, oiher than the country/place of origin, for ane year of more dur

PART IV - DECLARATION BY APPLICANT

| declare that all information submitted in ¢

| understand thal, if | have concealed releva

of this application may be

ions o

lwill cancel my immigration pass

| give my consent for your department Lo ot
facilities.

PART Il - EDENT OF APPLICANT
Has the applicant ever been refused entry into or deported from any country/place, Including Singapore? NO
I1as the applicant ever been convicted in a court of law in any country/place, including Singapore? NO
12 the applicant ever been prohibited from entering Singapare? NO
Has ihe applicant ever entered Singapore using a different passpori o name? NO

averstaying or warking illegally in Singapare is a serious offence and on conviction, the panalties m

| understand that if the Controller of Immigration is

1is application is true, accurate and complele (o the best of my knowledge and belief

ation or provided false, inaccurate or misleading information, | may be prosecuted and any facilities, rights or privileges
ke part in any political or other activities during my stay in Singapore which would make me an undesirable or prohibited

f the Immigration Act 1959 and any regulations made thereunder or any statutory modification or re-enactment thereaf for the time

sistent with the pu

T employment, bu issued under the Employment of Foreign

s this undertaking or becames an undesirable or prohibited immigrant, he

quired (o leave Singapore within 24 hours of such cancellation

the point of entry.

Lain plication for immigration

Date Signature of Applican

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button

on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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FORM 14A

IMMIGRATION ACT 1959 [SECTION - 55(1)]

PPART | - PARTICULARS OF APPLICANT

PART Il - OTHER DETAILS

PART lll - ANTECEDENT OF APPLICANT

PART IV - DECLARATION BY APPLICANT

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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FORM 14A
MMIGRATION ACT 1959 [SECTION - 55(1)]

[PART | - PARTICULARS OF APPLICANT

PPART II - OTHER DETAILS

PPART Ill - ANTECEDENT OF APPLICANT

[PART IV - DECLARATION BY APPLICANT

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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Immigration & Checkpoints Authority

e To view the next 5 applicants, click on the [Next 5 Applicants] button
e Click on the [Print Form 14A] button to print the Form 14A
¢ Click on the [Back] button to go back to the Group Visa entry list page

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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6 Application Enquiry — Application Status
6.1 Application Enquiry — Enquire by Application Reference No
This function allows the Strategic Partner user to enquire the status of the submitted
Group Visa application using the Visa reference number or by applicant’s particulars.

For visa application enquiry
e Go to the main menu
e Click on [Application Status] logo to check the status of the visa application.

h ICA Website

Main Menu
Visa Application

= () (] )

Group Application Individual Application

Application Enquiry

Administration

Immigration & Checkpoints Authority

Report Vulnerability ~Privacy Statement  Terms of Use & Last updated on 26 October 2020,

This website is optimised for |E version 10, 11, Firefox, Chrome, Safari

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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Application Enquiry

Application Enquiry Search Result

o

This s

To enquire by applicant, please enter any one of the applicant details (name, date of birth or ravel Gocument number).

Visa Application Enquiry

Application Details

fisa Reference Number

Application Details

Immigration & Checkpoints Authority

Report Vulnersbility  Privacy Statement  Terms of Use

If the Group Visa application has been Approved or Rejected, the Strategic Partner
user can only view the Group Visa application.

To enquire the Group Visa application (Pending or Withdrawn) details based on the
Visa application reference number:

o Enter the Visa application reference number
e Click on the [Next] button

To reset the values, click on the [Clear] button.

Caution:
Click on

Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.

the buttons or links once only.
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If the Group Visa application is Approved and the enquiry is based on the Visa
application reference number, the enquiry result page is as follows:

@ca

Application Enquiry

Application Enquiry Search Result

®

Visa Application is approved.

Summary of Application Details

Email notification address Submitted on
1 S@N
Itinerary
Date Bescription
2
it Descript
P
it Descript

Summary list of approved applicants:

isa Reference Number

_ e o1 i
CGV TEST EVISA ONE 6 cl

EAQ00D000

‘The above application has -ants’ particulars furnished by yeu in the appiications are true and correct and that-

ey hold passp atleast 6 months validity

ke 1o quarante 4-day Collective Gratis Visa submitted by you

Print e Visa Print Form 144

Immigration & Checkpoints Authority

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To print Form 14A for a particular applicant

e Click on the hyperlinked Name of an applicant.

e Refer to Section 5.1 for information on printing one visa application

To print a range of Form 14A

e Click on the [Print Form 14A] button

e Refer to Section 5.2 for information on printing a more than one visa application
Click on the [Back] button to go back to the enquiry result page

e To print the e-Visa, click on the [Print e-Visa] button.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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The format of the e-Visa will appear as shown below:

KA Baliding

10, Kabarg Foed R3E-00
Singapors 208718

(Mt 1o Lirvisder MRT Statios)

[T ———————

¥our ref:

Our Ref: VECITTABESAIISL2021 20-DEC. 2021

eWISA NO: ADOD00125
HO SHIEM FONG
MANAGER
ALEX TRAVEL FTELTD
THE CENTRAL, OFFICE TOWER 2
8 EU TONG SEN STREET #18-81
SINGAPORE 055818

Diesar Sirfdadam

APPLICATION T
| @m pl uri P 1 1 ay of Two (2] weeks
based on your it i} appen | o th a = Mo ADOD00128

2. Asyou have sponsored their stay in Singapore, wou shall be responsible: for the costs of maintsnancs and
repairiation of any of the: applicands), f neccessary.

3 Youame o siictly adbere 1o the reguirement of hasing a minimum growp size of 3 passengers at the Sme
af each entry. i you do not, the ariving passengers wil be refused eniry.

¥ours faithfully

THIS IS JUST TO TEST
THE SULATION SECTION

FOR GGV EVISA

GENERATION

This is a computer generated lefier which reguines no signature.
Enemy

RO . PLACE1

24220 : PLACEZ

IENR0E . PLACE 3

=gl lig | . PLACE 4

FTaE . PLACES

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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A\

a-Visa for Collective Gratls Visa (CGV) for PRC Group Tourists

Tour Agent [dentification:  ALEX TRAVEL PTE LTD, W3CW5313

e-Visa Mumber ADODDT 25
Visa issue dabe: 20-DEC-2021
Viesa expiry date: 10-JAN-2022
Type of Visa: MULTIPLE JOURNEY (S0}
Perind of Stay: Two (2) wesks
Visa lssuing Autharity: IMMIGRATION & CHECKPOINTS AUTHORITY
Resriarks: 14-Day TGV, Mat Valid far Empleyment
List of Approved Applicants:
[Emd NAME SEX | DATE OF | TRAVEL DOG | MNATIONALITY!
BIRTH HO CITIZENSHIP
1 Yf@ PE @E If:'1p9ﬂ @ I CHINESE
2 YH CGV TWO MALE |10v11/1856 | CHO0OD0OZ CHINESE
3 YH GV THREE FEMALE| Zrio7i2014 | CHOOODOOS CHINESE
Hinerary:
23320 : PLACE1
MO : PLACEZ
MO : PLACE3
P Piv gl . PLACE 4
Fribbivoivgl : PLACES

You are required to present this e-Visa to the airline and

(ARTIVARATTAMMY  reevane Athrise s the apor, i requestea

Information in this e-\isa may also be verified at our website
at hitpsc/wwwica.gov.sg using SAVE.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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a-Visa for Collective Gratls Visa (CGV) for PRC Group Tourists

IMPORTANT NOTE

v This -k i isciued 10 the apelicants libed atove, Baked o the ink dhadl in S appli VECITTABEEAIIS4M 21
for which pour egency his rulhfully decened o ba S0 on it behall and e ity swire of he informilion so provided by yoor o
Sy in Chins.

" mdivﬂﬂﬂﬁ-d“ﬂl -m-pmu"' g A wiii holdr musl ek Ml he iy
e Pl e oE o e T gn Elrigreriry Hegurarsn ks
. hpﬂﬁmmdqrﬂn-ub-llrgimﬂuuld--i- d By the imimig & ©h

[KEA) officars o B poist of aniry. Tha period of sy granted & shown on B viel pass ensorserranl ghan on The Sngapons e
mhﬂ-pmﬂmdtnrﬂhﬂbh-nhﬂjaﬂhl_ [ SWI— Teidar u-mnaw-mhunmﬂ
T

orrwards, thay will ba will W gl of sy
granied and lasl Sy ol 1§ a-Pirica rers practivady
wand ik rcle of ha

. 'I'rh-nl_msu =0 Card w-Servics

i o i g sy g trwskonnd |, g o Hee (3] diys belons B eniy islo Singapon.

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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If the Group Visa application is Pending and the enquiry is based on the Visa
application reference number, the enquiry result page is as follows:

g@g -|'<':p_§_ .

Application Enquiry

Application Enquiry Search Result
Visa Application is Pending.
Summary of Application Details
Strat A
Email notification address b
il N
Itinerary
Date Description
1 STIN
Summary list of pending applicants:
s Reterence Number
__
SPTESTER ONE " D12
P TESTER TV
SP TESTER THREE 01/01/19 D315678

Immigration & Checkpoints Authority

Report Wulnerability ~ Privacy Statement  Terme of Use © 2022, Government of Singapare. Lsst updsted on 26 October 2020.

To print a Form 14A for a particular applicant
e Click on the hyperlinked Name of an applicant.
e Refer to Section 5.1 for information on printing one visa application

To print a range of Form 14A
e Click on the [Print Form 14A] button
e Refer to Section 5.2 for information on printing a more than one visa application

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To print the acknowledgement page
e Click on the [Print Acknowledgement] button

Click on the [Back] button to go back to the enquiry result page

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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6.2 Application Enquiry — Enquire by Applicant Details

?

@

Application Enquiry

Application Enquiry

o

\portant Notes ¥

‘This service may take 5 minutes to complete

To enquire by applicant, please enter any one of the applicant details (name, date of birth or ravel document nurmber)

Visa Application Enquiry

Application Details

Visa Reference Number

Application Details

Immigration & Checkpoints Authority

Report Vulnerabilty  Priv

If the Group Visa application has been Approved or Rejected, Strategic Partner user
can only view the Group Visa application.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To enquire the Group Visa application (Pending or Withdrawn) details based on the
Applicant Detail:

Enter the Name or

Enter the Date of birth or

Enter Travel Document No. or

Period of submission of Visa application with any of the above three

Click on the [Next] button

Upon successful enquiry of Group Visa, the enquiry result page will be displayed.
Note that the result page will differ, depending on the application status and
enquiry inputs.

To reset the values, click on the [Clear] button.

To return to the Main Menu, click on the [Main] button.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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If the Group Visa application is Pending and the enquiry is based on the applicant
details, the enquiry result page is as follows:

{@g .I.t.:ﬁ -

Application Enquiry

Application Enquiry Search Result

roup o
m_
TE: 37 MSATIGI [ 20/02/2002 D12

GROUP ONE AMI PENDING

Immigration & Checkpoints Authority

A

To go back to the Visa Application Enquiry page, click on the [Back] button.

To print a Form 14A for a particular applicant
e Click on the hyperlinked Name of an applicant.
e Refer to Section 5.1 for information on printing one visa application

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To enquire on the Group Visa Application Details
o Click on the hyperlinked Visa Reference No.
e The result page will be displayed as follow:

@rcr

Application Enquiry

Application Enquiry

Search Result

®

Visa Application is Pending.

Summary of Application Details

Email netification address ibrnitted

1 INC

Itinerary

, Descrp

t Deserip
N

w Descript
NG

2 Descrip
1N

1 Deserin

Summary list of pending applicants:

sa Reference Number

__ e ot Teiboste
1 TEST GROUP ONE M 1/01/1590 D123

TEST GROUR THREE M

Print Form 14A

Immigration & Checkpoints Authority

Report Vulnersbility  Privacy Statement  Terms of Use

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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1)

2)

3)

Frequently Asked Questions

Why am | unable to log on to the system?

You may check that the user id and password that you have keyed in is correct. Please
note that password is Case Sensitive. Please confirm with ICA System Administrator
that the account for the Authorised Visa Agent/Strategic Partner Programme has been
approved and created.

If you cannot find any password in your email, please double check your Authorised
Visa Agent/Strategic Partner’s registered email address with the Singapore
Consulate/Embassy/High Commission in your respective location.

Why was my account revoked? How do | reset my password?

Your account is revoked as you have exceeded the number of 3 tries for your login.

Please follow the steps below and the email containing the password will be sent to

your Authorised Visa Agent/Strategic Partner's registered email address shortly:

1) If you have received several password emails, please delete all password emails
you have receive earlier to avoid confusion.

2) Go to the link at https://eservices.ica.gov.sg/esvclandingpage/save

3) Click on the button that says 'Authorised Visa Agent/Strategic Partner'

4) Enter your user id at the login page

5) Click on the link "here", near the bottom of the page to reset your password

6) Check your registered email address for the password

If you cannot find any password in your email, please double check your Authorised
Visa Agent/Strategic Partner's registered email address with the Singapore Consulate
in your respective location

The system will prompt you to change your password when you login for the first
time using the password you received in the mail. Please note that the "Old Password"
refers to the password in the email given to you when you reset your password and the
password is case-sensitive.

Why do | get the message “Internal Error” even when I have logged into the
system.

If the user has logged in to the SAVE system correctly, this occurs because the
application is unable to detect the current session as the session has been lost. Close
the browser and log in again.
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4) Why do I get the message “Invalid e-Service State”?

Do not click on the BACK, FORWARD or REFRESH button when using
SAVE

At any part of the application, please do not click on the button for more than one
time

The system may need some time to process your application, please be patience.
The system will auto generate an error message page if any problem occurred
during the application.

You are reminded that the session will expire if the page remains idle for 15
minutes, even though you may be filling up details on that page. You may try to
login again and resubmit your application.

5) How can I adjust my photograph to the correct specification?
Below are the specifications for the required photograph:

a.
b.
C.

Image file must be JPEG file format.
Image file size must be less than 60Kbytes.
Image dimension must be 400 x 514 pixels

You may want to use the photo editor, Paint, which comes with windows OS to adjust
the dimensions of the photographs in the future. You may wish to follow the steps
using, Paint, below to adjust the dimensions.

®o0 o

To open the photograph using MS paint

To use the attribute under Image in Menu to set the size to 400x514 pixels
To press the button Ctrl and button ‘A" on the keyboard to select the image.
To stretch the image to the required dimension

To save it under JPG format finally.
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