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(SAVE) Version 5.0

1. Introduction
1.1. Overview
SAVE Public i Family module is a web-based application to allow members of

public to apply Entry Visa as a family into Singapore. There is a hyperlink from
ICA website (https://www.ica.qgov.sg) to this front-end Internet application.
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1.2.

About This Manual

The objective of this manual is to provide detailed explanations and step-by-
step guidelines on how to use SAVE Public i Family module for member of
public.

The users of SAVE Public i Family module should have basic knowledge of
using a web browser, navigating from one page to another.

The chapters in this manual are organized in a logical functional manner, and
not necessary in the order that the users would normally use the system.

A reader can go through this user manual in any order according to the
specific function that he/she encountered or is interested in.

The functionality for SAVE Public T Family module includes application of
Visa, printing Form 14A and enquiry of Visa application.
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1.3.

Installation/Setup

SAVE Public i Family module is optimized and compatible with the following
browsers (recommended to use latest browser version).

Edge
Firefox
Chrome
Safari

E ]

The users of SAVE Public i Family module need to configure the settings of
his internet browser before launching SAVE website
(https://eservices.ica.gov.sg/esvclandingpage/save).

If the user is using a pop-up blocker, please add the following as your allowed
sites. Otherwise, the relevant transaction pages from the banks may not
display, or your transaction request may not be complete.

www.enets.sg
www.enets.com.sg
dbsd2pay.dbs.com
pibenets.uob.com.sg
www.citibank.com.sg
www.ocbc.com
www.plus.com.sg
ibank.standardchartered.com.sg

=4 =4 -8 -8 _-8_48_4_-°
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1.4. Convention

This manual uses the following conventions.

= =4 =

= =4 =4 -4

[Button Name] to show it is a button

[Next] button redirects to next page

[Save] or [Submit] button indicates that the system will insert or
update records in database and display the acknowledgement page
[Form 14A] button displays the Form 14A in PDF format for printing
[Form V39A] button displays the Form V39A in PDF format for printing
[Back] button redirects to previous page

[Clear] button clears input value from all fields
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1.5. Supported Payment Modes
This manual uses the following payment modes.

1 American Express Card
M Visa/MasterCard Credit Card and Debit Card
1

Internet Banking Account from DBS/POSB, Citibank, OCBC/Plus!,
Standard Chartered or UOB
1 PayNow
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2. Functions

2.1. Publici Family Visa Application

Submission of application for Entry Visa website is accessible at

(https://eservices.ica.gov.sg/esvclandingpage/save).

Apply for Entry Visa
This facility allows you to apply for a Singapore entry visa as a local contact or authorised visa agent or strategic partner

@'ﬁormation Required
lease have the following informaticn ready when submitting the visa application:

« Duly completed (PDF, 445K8) signed by the applicant. The visa application shall be made based on the information declared in this form. ICA may request for
the form 1o be submitted

Duly completed Fo 4 (PDF, 191KB) signed by the local contact (if applicable)
Applicant's recent passpart-sized colour phatograph [taken within the last three months). Please
A photacopy of the applicant's passport bio-data page (valid for at least six months) from the date of his entry into Singapere

VISA or Master Credit/Debit Card or Internet Banking Details.

@ Photo Guidelinss for information on phata requirements.

| want to...

= roq

Apply for Entry Visa Apply for Entry Visa
as a Lecal Contact as an Authorised Visa Agent
(Individual Users) (Business Users)
Apply for Entry Visa Enquire Application Status

as a Strategic Partner

Important Notes

+ If you are using a pop-up blocker, please add the following as your allowed sites. therwise, the relevant transaction pages from the banks may not be displayed, or your

transaction reguest may nat be complete.

3. dbsd2pay.dbs com (for DBS/POSB Account holders
4. pibenets.uob. com.sg (for UOB Account holders)
5.

citibank com.sg (for Citibank Account holders)
ocbe.com (For OCBC account holders)
w plus.com.sg (For Plus! account holders)
8. ibank

+ You are advised to enable cookies in your browser settings for www.ica.govsg

@ For more information on Technical Help, please see Technical Help (PDF, 705KB)

1f you encounter any problems with this e-Service, please email ICA_SAVE_Helpdesk@ica gov sg with a screenshot of the error message

dardchartered com sg (For Standard Chartered account holders)

ContactUs  Feedback FAQs Reach.
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Click on [Form 14A] hyperlink to download the PDF copy of Form 14A.

Click on [Form V39A] hyperlink to download the PDF copy of Form
V39A.

To apply for Visa as an Individual Local Contact, click on [Apply for
Entry Visa as a Local Contact (Individual Users)] to log in using
Singpass.

To apply for Visa on behalf of a Company as a Local Contact, click on
[Apply for Entry Visa as a Local Contact (Business Users)] to log in
using Singpass.

To apply for Visa as an Authorised Visa Agent, click on [Apply for
Entry Visa as an Authorised Visa Agent] to be redirected to
https://eservices.ica.gov.sg/save-oval/index.xhtml.

To apply for Visa as a Strategic Partner, click on [Apply for Entry Visa
as a Strategic Partner] to be redirected to
https://eservices.ica.qgov.sg/save-oval/index.xhtml.

To enquire a Visa application status, click on [Enquire Application
Status].

<Confidential>
Page 9 of 50


https://eservices.ica.gov.sg/save-oval/index.xhtml
https://eservices.ica.gov.sg/save-oval/index.xhtml

Submission of Application for Visa

(SAVE)

Version 5.0

2.1.1. Singpass Authentication Service

P A singapore Government Agency Website

singpass FIT|TF & «a

Scheduled maintenance of Singpass Face Verification ~

Singpass Face Verification will be undergoing scheduled maintenance on 5 Mar 2023, from 12am to 4am. You may continue to access
digital services using the Singpass app or SMS 2FA. Please plan your transactions accordingly. Thank you.

Singpass app

Scan with Singpass app
tologin

“  Login with Singpass

[ | Your trusted digital identity

Don't have Singpass app? Download now

singpass

Contact us | Share feedback | Read FAQs © 2023 Government of Singapore

Report vulnerability | Privacy statement | Terms of use | Sitemap | Rate this website Last updated on 4 December 2022

To login into SAVE Public i Family module

il
il

il
or

T

Enter Singpass ID
Enter Password
Click on [Log in]

Scan QR code with Singpass app
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2.1.2. List of Draft Applications

This function allows Local Contact to save a draft copy of Visa application. If
there are no draft applications, the user will be redirected to the application
type selection page.

Note:
1 The Visa application which was saved as fdraftoby the Local Contact
will be displayed in this page
1 Local Contact can save up to seven individual/family Visa applications

P Asingapore Go gency Watsine

ICA

Application for Visa

mportant Notes ¥

« The visa application which was saved as draft will be deleted automatically after 14 days from the last date it was saved,

« A maximum of up te 7 individual/family spplieations can be saved as draft only. To delete or edit a draft application, please click an the name of the applicant in
the list below.

+ Information retrieved from Myinfo will not be saved in your draft application

@t of Draft Applications

Identity Card Number of Lacal Contact Name of Local Contact

“u eelBesmen e
1

DANIEL TAN M 01/01/2000 FG65432 CHINESE Family

2 LEE AGNES 01011991 TO12345¢ AFGHAN Indliviclual

o Go 1o MylCA Home Create New Application

tactUs Feedback FAQs Reachaovsg €@ ¥ @ O

et of

To create a new application,
9 Click on [Create New Application]
1 Refer to section 2.1.3 on how to create a new application

Click on hyperlink of Name of Applicant of an existing Family Visa application
to redirect to Particulars of Applicant page (Refer to section 2.1.4) with
information filled previously.

Proceed all the way to display the draft of Application for Family Visa.
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Note:
1 The Visa application which was saved as fdraftoby the Local Contact
will be displayed in this page
1 A maximum of ten applicants can be saved in the Family Visa draft at
any one time

icants can be saved as draft at any on

lly after 14 days from the last
Information retrieved from Myinfo will not be saved in the drafts

Name of Applicant x | Date of Bith Photo Uploaded

DANIEL TAN M 01/01/2000 FG65432 MAIN APPLICANT v

ANNA LEE F 01/01/2000 DRé5432 SPOUSE v 8
3 MARY TAN F 01/01/2018 PF65432 CHILD v o]
Declaration

clare that all information submitted in this application is true, accurate and complete to the best of my knowledge and belief.

I have read and agreed to the declaration

To edit an existing draft application,
1 Click on the hyperlink of Name of Applicant
1 Refer to section 2.1.4 on how to edit an application

To create a new applicant under the same Family Visa application,
9 Click on [Create New Applicant]
1 It will redirect to section 2.1.4
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To delete an existing draft applicant,
1 Click on trash bin icon of the respective applicant row
1 A popup message will be displayed
1 Click [OK] to confirm or [Cancel] to continue with the Family Visa
application

Important

All data provided for this applicant will be deleted and you will need to re-enter the information. Are you sure you want to delete
this applicant’s details?
Click OK to confirm or Cancel to continue with this application.

To delete the whole Family Visa draft application,
1 Click on [Delete Application]
1 A popup message will be displayed
1 Click [OK] to confirm or [Cancel] to continue with the Family Visa
application

Important

All data provided for this application will be deleted and you will need to re-enter the information. Are you sure you want to
delete this application?

Click OK to confirm or Cancel to continue with this application.

GEED

To submit the Family Visa application,
1 There must be at least one other applicant besides the Main applicant
1 Select the checkbox to declare that user have read and agreed to the
declaration
9 Click on [Submit Application] to confirm the application
1 Individual users will be redirected to section 2.1.10
1 Business users will be redirected to section 2.1.11

Declaration

| declare that all information submitted in this application is true, accurate and complete to the best of my knowledge and belief.

| understand that, if | have concealed relevant information or provided false, inaccurate or misleading information, | may be prosecuted and any facilities, rights or
privileges granted under this application may be withdrawn.

| understand that that if there is any discrepancy in the information declared, a resubmission with a new processing fee of $30/- per applicant is required.

| understand that the grant of a visa does not exempt the holder from compliance, registration or application for the relevant pass, permit, license, as the case may be,

to carry out the proposed activity(ies) declared in the visa application, as required under Singapore’s laws.

| have read and agreed to the declaration

Delete Application Submit Application Create New Applicant
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2.1.3. Create Family Visa Application

n ICA Website ® Logout

Application for Entry Visa
This facility allows you to apply for an individual or family group entry visa as a local sponsor or authorised visa agent or strategic partner.
Information Required

« Photocopy of the travel document bio-data page of the applicantis). The travel document must be valid for at least 6 months from the date of his/her entry into
Singapor

« VISA or Master Credit/Debit Card or Intemet Banking Details.

©)

| want to apply for a/an

Important Notes

« If you are using a pop-up blocker, please add the following as your allowed sites. Otherwise, the relevant transaction pages from the banks may not be

d, or your transaction request may not be complete.

1
2

3. dbsd2pay.dbs.com (for DBS/POSB Account holders)
4. pibenets.uob.com.sg (for UOB Account holders)

5. ww
6.
7
8.

bank.com.sg (for Citibank Account holders)

ocbe.com (For OCBC account holders)
plus.com.sg (For Plus! sccount holders)
ibank standardchartered.com.sg (For Standard Chartered account holders)
« You are advised to enable cookies in your browser settings for www.ica.gov.sg

« For more information on Technical Help, please see Technical Help (PDF, 705KB).

Immigration & Checkpoints Authority

ContactUs Feedback FAQs Reachgovsg @ ¥ & d

Report Vulnerability Privacy Statement  Terms of Use
© 2023, Government of Singapore.

! Last updated on 26 February 2023

This website is optimised for Edge, Firefox, Chrome, Safari.

To create a new Family Visa application,
9 Click on [Family Visa Application] icon
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2.1.4. Submission of Application T Particulars of Main Applicant
This function allows Local Contact to enter the particulars of the applicant.

Main Applicant® application will be denoted as fParticulars of Main Applicanto
while 2" applicant onwards will be shown as Particulars of 2@ Applicantdoand
SO on.

Particulars of Main Applicant

Name Alias

When the relationship to Main Applicant is fiSpouseq the Visa-required
Nationality of the Spouse will be auto populated based on the declared
information in the Main Applicant® page. The information message flro
change nationality/citizenship, please amend at fiNationality/Citizenship of
Spouseoin Main Applicant& page.ois displayed.

Note that the populated information is only applicable to the first fiSpouseo
applicant.

Relationship to Main Applicant Nationality/Citizenship

SPOUSE

R13

To change nationality/citizenship, please amend at

Nationality/Citizenship of Spouse' in Main Applicant's page.

If the Local Contact wish to amend the Nationality of Main Applicant& Spouse
from a Visa-required to a non-Visa required Nationality/Citizenship, a popup
message will be displayed.

Important

Non-visa required nationality/citizenship selected. All existing spouses’ drafts will be deleted.

Click OK to save the changes or Cancel to discard your changes.

Note that there is no [Back] for Main applicant. It will be available for 2"
applicant onwards.
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To save this page of current Family Visa application,
1 Click on [Save]
1 A confirmation message will be displayed

Particulars of Applicant
The application has been saved.
Name Alias

TAN LITING

To proceed to next page,
1 Enter the mandatory fields
1 Click on [Next]

To clear the values entered for the current Visa application,
9 Click on [Clear]
i Fields which have been filled will be cleared

To return to the previous page,
1 Click on [Back]
1 A popup message will be displayed
o Click [OK] to save the changes and redirect back to list of draft
applicants page
o Click [Cancel] to discard the changes and redirect back to list of
draft applicants page

Important

Do you want to save your changes?
Click OK to save the changes or Cancel to discard your changes.

G
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2.1.5. Submission of Application 1 Additional Information of Main
Applicant

This function allows Local Contact to enter other details of the applicant.

Note: Information of Visit and Address in Singapore will be auto populated for
2"d applicant onwards.
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