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1. Introduction  
 
1.1. Overview 

 
SAVE Public ï Family module is a web-based application to allow members of 
public to apply Entry Visa as a family into Singapore. There is a hyperlink from 
ICA website (https://www.ica.gov.sg) to this front-end Internet application. 

https://www.ica.gov.sg/
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1.2. About This Manual 
 

The objective of this manual is to provide detailed explanations and step-by-
step guidelines on how to use SAVE Public ï Family module for member of 
public. 

 

The users of SAVE Public ï Family module should have basic knowledge of 
using a web browser, navigating from one page to another. 
 
The chapters in this manual are organized in a logical functional manner, and 
not necessary in the order that the users would normally use the system. 
 
A reader can go through this user manual in any order according to the 
specific function that he/she encountered or is interested in. 
 
The functionality for SAVE Public ï Family module includes application of 
Visa, printing Form 14A and enquiry of Visa application.  



Submission of Application for Visa  
(SAVE) Version 5.0 

 

 

 <Confidential> 
 

 
Page 5 of 50 

 

1.3. Installation/Setup 
 

SAVE Public ï Family module is optimized and compatible with the following 
browsers (recommended to use latest browser version). 
 

¶ Edge 

¶ Firefox 

¶ Chrome 

¶ Safari 
 

The users of SAVE Public ï Family module need to configure the settings of 
his internet browser before launching SAVE website 
(https://eservices.ica.gov.sg/esvclandingpage/save). 
 
If the user is using a pop-up blocker, please add the following as your allowed 
sites. Otherwise, the relevant transaction pages from the banks may not 
display, or your transaction request may not be complete. 
 

¶ www.enets.sg 

¶ www.enets.com.sg 

¶ dbsd2pay.dbs.com 

¶ pibenets.uob.com.sg 

¶ www.citibank.com.sg 

¶ www.ocbc.com 

¶ www.plus.com.sg 

¶ ibank.standardchartered.com.sg   
 

 
 
  
 

 
 

 
 
 

  
 

 

 

https://eservices.ica.gov.sg/esvclandingpage/save
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1.4. Convention 
 

This manual uses the following conventions. 
 

¶ [Button Name] to show it is a button 

¶ [Next] button redirects to next page 

¶ [Save] or [Submit] button indicates that the system will insert or 
update records in database and display the acknowledgement page 

¶ [Form 14A] button displays the Form 14A in PDF format for printing 

¶ [Form V39A] button displays the Form V39A in PDF format for printing 

¶ [Back] button redirects to previous page 

¶ [Clear] button clears input value from all fields 
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1.5. Supported Payment Modes 
 

This manual uses the following payment modes. 
 

¶ American Express Card 

¶ Visa/MasterCard Credit Card and Debit Card 

¶ Internet Banking Account from DBS/POSB, Citibank, OCBC/Plus!, 
Standard Chartered or UOB 

¶ PayNow 
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2. Functions 
 

2.1. Public ï Family Visa Application   
 

Submission of application for Entry Visa website is accessible at 
(https://eservices.ica.gov.sg/esvclandingpage/save).  
 

 
 
 

https://eservices.ica.gov.sg/esvclandingpage/save
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¶ Click on [Form 14A] hyperlink to download the PDF copy of Form 14A. 
 

¶ Click on [Form V39A] hyperlink to download the PDF copy of Form 
V39A. 

 

¶ To apply for Visa as an Individual Local Contact, click on [Apply for 
Entry Visa as a Local Contact (Individual Users)] to log in using 
Singpass. 

 

¶ To apply for Visa on behalf of a Company as a Local Contact, click on 
[Apply for Entry Visa as a Local Contact (Business Users)] to log in 
using Singpass. 

 

¶ To apply for Visa as an Authorised Visa Agent, click on [Apply for 
Entry Visa as an Authorised Visa Agent] to be redirected to 
https://eservices.ica.gov.sg/save-oval/index.xhtml. 

 

¶ To apply for Visa as a Strategic Partner, click on [Apply for Entry Visa 
as a Strategic Partner] to be redirected to 
https://eservices.ica.gov.sg/save-oval/index.xhtml. 

 

¶ To enquire a Visa application status, click on [Enquire Application 
Status].  

 
 

https://eservices.ica.gov.sg/save-oval/index.xhtml
https://eservices.ica.gov.sg/save-oval/index.xhtml
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2.1.1. Singpass Authentication Service    
 

 
 

To login into SAVE Public ï Family module 

¶ Enter Singpass ID 

¶ Enter Password 

¶ Click on [Log in] 
or 

¶ Scan QR code with Singpass app 
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2.1.2. List of Draft Applications 
 

This function allows Local Contact to save a draft copy of Visa application. If 
there are no draft applications, the user will be redirected to the application 
type selection page. 
 
Note: 

¶ The Visa application which was saved as ñdraftò by the Local Contact 
will be displayed in this page 

¶ Local Contact can save up to seven individual/family Visa applications 
 

 
 
To create a new application, 

¶ Click on [Create New Application] 

¶ Refer to section 2.1.3 on how to create a new application 
 

Click on hyperlink of Name of Applicant of an existing Family Visa application 
to redirect to Particulars of Applicant page (Refer to section 2.1.4) with 
information filled previously. 
 
Proceed all the way to display the draft of Application for Family Visa. 
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Note: 

¶ The Visa application which was saved as ñdraftò by the Local Contact 
will be displayed in this page 

¶ A maximum of ten applicants can be saved in the Family Visa draft at 
any one time 

 

 
 
To edit an existing draft application, 

¶ Click on the hyperlink of Name of Applicant 

¶ Refer to section 2.1.4 on how to edit an application 
 

To create a new applicant under the same Family Visa application, 

¶ Click on [Create New Applicant] 

¶ It will redirect to section 2.1.4 
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To delete an existing draft applicant, 

¶ Click on trash bin icon of the respective applicant row 

¶ A popup message will be displayed 

¶ Click [OK] to confirm or [Cancel] to continue with the Family Visa 
application 

 

 
 
To delete the whole Family Visa draft application, 

¶ Click on [Delete Application] 

¶ A popup message will be displayed 

¶ Click [OK] to confirm or [Cancel] to continue with the Family Visa 
application 

 

 
 
To submit the Family Visa application, 

¶ There must be at least one other applicant besides the Main applicant 

¶ Select the checkbox to declare that user have read and agreed to the 
declaration 

¶ Click on [Submit Application] to confirm the application 

¶ Individual users will be redirected to section 2.1.10 

¶ Business users will be redirected to section 2.1.11 
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2.1.3. Create Family Visa Application  
 

 
 
To create a new Family Visa application, 

¶ Click on [Family Visa Application] icon 
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2.1.4. Submission of Application ï Particulars of Main Applicant 
 
This function allows Local Contact to enter the particulars of the applicant. 
 
Main Applicantôs application will be denoted as ñParticulars of Main Applicantò 
while 2nd applicant onwards will be shown as ñParticulars of 2nd Applicantò and 
so on. 
 

 
 
When the relationship to Main Applicant is ñSpouseò, the Visa-required 
Nationality of the Spouse will be auto populated based on the declared 
information in the Main Applicantôs page. The information message ñTo 
change nationality/citizenship, please amend at ñNationality/Citizenship of 
Spouseò in Main Applicantôs page.ò is displayed. 
 
Note that the populated information is only applicable to the first ñSpouseò 
applicant. 
 

 
 
If the Local Contact wish to amend the Nationality of Main Applicantôs Spouse 
from a Visa-required to a non-Visa required Nationality/Citizenship, a popup 
message will be displayed. 
 

 
 
Note that there is no [Back] for Main applicant. It will be available for 2nd 
applicant onwards. 
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To save this page of current Family Visa application, 

¶ Click on [Save] 

¶ A confirmation message will be displayed 
 

 
 

To proceed to next page, 

¶ Enter the mandatory fields 

¶ Click on [Next] 
 

To clear the values entered for the current Visa application, 

¶ Click on [Clear] 

¶ Fields which have been filled will be cleared 
 

To return to the previous page, 

¶ Click on [Back]  

¶ A popup message will be displayed 
o Click [OK] to save the changes and redirect back to list of draft 

applicants page 
o Click [Cancel] to discard the changes and redirect back to list of 

draft applicants page 
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2.1.5. Submission of Application ï Additional Information of Main 
Applicant 

 
This function allows Local Contact to enter other details of the applicant. 
 
Note: Information of Visit and Address in Singapore will be auto populated for 
2nd applicant onwards. 
 

 




































































