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1. INTRODUCTION

1.1 Overview

The Authorised Visa Agent/Strategic Partner — Family module is a web-based
application to allow Authorised Visa Agent/Strategic Partners to submit Entry Visa
collectively as a family unit. There is a hyperlink from the existing ICA web site
(URL: http://www.ica.gov.sg/) to this front-end Internet application.

1.2  About This Manual

The objective of this document is to explain the step-by-step guidelines on how to use
the Family module for Authorised Visa Agent/Strategic Partners.

The users of Authorised Visa Agent/Strategic Partner — Family module should have
basic knowledge of using a web browser, navigating from one page to another.

The chapters in this manual are organized in a logical functional manner, and not
necessary in the order that the users would normally use the system.

A reader can go through this User Manual in any order according to the specific
function that he/she encountered or is interested in.

The functionality for the Authorised Visa Agent/Strategic Partner — Family module
includes application of Family Visa, printing Form 14A, enquiry of Visa application
and allows users to change password.
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1.3 Installation/Setup

The user will require the following:

e Basic PC setup with Modem or Broadband
e  Supported Browsers:
Firefox, and Safari, Chrome

The user needs to configure the settings of his Internet browser before he launches
SAVE website by following the steps in the link
https://eservices.ica.gov.sg/esvclandingpage/save

If you are using a pop-up blocker, please add the following as your allowed sites.
Otherwise, the relevant transaction pages from the banks may not be displayed, or
your transaction request may not be complete.

WWW.enets.sg
WWWw.enets.com.sg
dbsd2pay.dbs.com
pibenets.uob.com.sg
www.citibank.com.sg
www.ocbc.com
www.plus.com.sg
ibank.standardchartered.com.sg

1.4 Convention

This manual uses the following conventions:

“*> next to a field to show that the field is a mandatory field.

e [Button Name] to show it is a button.

e [Proceed] or [Next] button indicates that the system will be displaying another
application page after the current page.

e [Save] or [Submit] button indicates that the system will update or insert records
in the database and display the acknowledgment page

e [Print] button displays the print dialog box on the browser

e [Back] button will return to the previous page where the user came from.

e [Clear] button will clear all fields and reset all drop down lists.

The following format is used by the SAVE system:
« DD/MM/YYYY as a Date Format
e HH24:MI:SS as a Time Format

1.5 Supported Payment Modes

This manual uses the following payment modes:

¢ VISA Credit/Debit Card
o MasterCard Credit/Debit Card
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2 FUNCTIONS

2.1 Login

Go to the Authorised Visa Agent/Strategic Partner — Family module at
https://eservices.ica.gov.sg/esvclandingpage/save. The SAVE main page will be
displayed as follows:

® A Singapore Government Agency Website

@ 'cA

h MyICA Home

Apply for Entry Visa
This facility allows you to apply for a Singapore entry visa as a local contact or authorised visa agent or strategic partner.

Information Required

Please have the following information ready when submitting the visa application

submitted

Duly completed Form V39A (PDF, 191KB) signed by the local contact (if applicable)

Applicant’s recent passport-sized colour photograph (taken within the last three months). Please see Photo Guidelines for information on photo requirements.
A photocopy of the applicant's passport bio-data page (valid for at least six months) from the date of his entry into Singapore

VISA or Master Credit/Debit Card or Intemet Banking Details.

_ 0.

want to...

Apply for Entry Visa Apply for Entry Visa Apply for Entry Visa
as a Local Contact as a Local Contact as an Authorised Visa Agent
(Individual Users) (Business Users)
Apply for Entry Visa Enquire Application Status

as a Strategic Partner

Important Notes

Duly completed Form 14A (PDF, 445KB) signed by the applicant. The visa application shall be made based on the information declared in this form. ICA may request for the form to be

= If you are using a pop-up blocker, please add the following as your allowed sites. Otherwise, the relevant transaction pages from the banks may not be displayed, or your transaction

request may not be complete

1. www.enets.sg
www.enets.com.sg
dbsd2pay.dbs.com (for DBS/POSB Account holders)
pibenets.uob.com.sg (for UOB Account holders)
www.citibank.com sg (for Citibank Account holders)
www.ocbc.com (For OCBC account holders)
www.plus.com.sg (For Plusl account holders)

8. ibank standardchartered.com sg (For Standard Chartered account holders)
You are advised to enable cookies in your browser settings for www.ica gov.sg
For more information on Technical Help, please see Technical Help (PDF, 705KB)

NOOAWN

If you encounter any problems with this e-Service, please email ICA_SAVE pdesk@ica gov.sg with a screenshot of the error message

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To proceed to login into the Authorised Visa Agent module
o Click the [Apply for Entry Visa as an Authorised Visa Agent] icon to be
redirected to https://eservices.ica.gov.sg/save-oval/index.xhtml

To proceed to login into the Strategic Partner module
o Click the [Apply for Entry Visa as a Strategic Partner] icon to be redirected to
https://eservices.ica.gov.sg/save-oval/index.xhtml

Apply for Entry Visa

Please read the above Terms of Use and disclaimers carefully before continuing. By accessing or using this site, you shall be deemed to have accepted to these Terms of Use, conditions

and all applicable laws

Immigration & Checkpoints Authority

Report Vulnerability Privacy Statement  Terms of Use ® 2022, Government of Singapore. Last updated on 26 October 2020

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

For Strategic Partners, the page will be redirected to Singpass.
(W.E.F 11 April 2021 Corppass Authentication will be done via Singpass)

e To login, key in the Singpass ID and password.

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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P Asingapore Government Agency Website

singpdass T|IT|T & Q

Advisory Note v

Password login
Login
Singpass ID

Password

< Welcome to Singpass

|| Your trusted digital identity “

Forgot Singpass ID Reset password

Register For Singpass

singpass

Contact us | Share feedback | Read FAQs | Site notifications © 202 Government of Singapore

Report vulnerability | Privacy statement | Terms of use | Siternap | Rate this website Last updated on 07 March 2021

For both Strategic Partners and Authorised Visa Agents,
e Enter User ID for SAVE account
e Enter Password
e Click on the [Login] button

P A Singapore Government Agency Webs

& ICA
&

Securing Our Barders,
o e

Apply for Entry Visa

Please read the above Terms of Use and disclaimers carefully before continuing. By accessing or using this site, you shall be deemed to have accepted to these Terms of Use, conditions

and all applicable laws

User ID Password

Return to Homepage

Immigration & Checkpoints Authority

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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First time users or users with expired password will be prompted to change their
password upon login. Otherwise, the Authorised Visa Agent/Strategic Partner Main
Menu Page will be displayed once the User ID and password is entered correctly.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.2 Authorised Visa Agent/Strategic Partner Main Menu

Authorised Visa Agent

Ay oA Websiie

Main Menu

Visa Application

Application Enquiry

AT
(7

Immigration & Checkpoints Authority

Natement  Terms of Use

Upon successful login, the main menu page will be displayed as shown above
To submit Family Visa application
e Click on the [Family Application] icon

To enquire the application status of an existing visa family application
e Click on the [Application Status] icon

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.

Version 3.0 Page 9 of 65



SAVE - Authorised Visa Agent/Strategic Partner — Family Module
User Manual

Strateqgic Partner

@ 1ca

o —
e T
h ICA Website

Main Menu
Visa Application

= [ )

Group Application Individual Application

Application Enquiry

Administration

If you encounter any problems with this e-Service, please emall ICA_Save_Helpdeski@ica.gov.sg with & s

Click on the buttons of links once only. Do not use the Back or Forward button on your browser as this may end your transaction

Immigration & Checkpoints Authority

2, Government of Singapore. Last updated on 26 October 2020,

Report Vulnerability  Privacy Statement  Terms of Use

rsion 10, 11, Firefox, Chrome, Safari

Upon successful login, the main menu page will be displayed as shown above

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To submit Family Visa application
o Click on the [Family Application] icon

To enquire the application status of an existing visa family application
e Click on the [Application Status] icon

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.3 Change Password

Change Password

ent password

Immigration & Checkpoints Authority

Report Vulnersbility  Privacy et Terms of Use

This function allows Authorised Visa Agent/Strategic Partner user to change the
password. This screen will be displayed automatically if:

a. the user’s password has expired; or
b. the user is signing in for the first time; or
c. the password has been reset.
The user can also change password anytime before the password expires:

e Click on the [Change Password] button
e The above screen will be displayed.
To change password

o Enter the Current Password and New Password
e Re-enter the New Password
e Click on the [Next] button

To return to main menu, click on the [Back] button.

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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The users are reminded that new passwords are valid for a period of 90 days. It must
be at least twelve characters and should be different from existing (Old) password and
the two preceding passwords used before the existing one.

Note: The password is case sensitive and must be alphanumeric consisting of at least
one uppercase, one lowercase, one numeric and one special character.

2.4  Logout

To logout from Authorised Visa Agent/Strategic Partner module, click [Logout]

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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3 Visa Application — Family Visa Application (Form 14A)

This function allows the Authorised Visa Agent/Strategic Partner to submit a Family
visa application.

Note:

For Authorised Visa Agent in China, the fields mentioned below will be defaulted:

e Country of Birth: CHINA

Race: CHINESE

Nationality: CHINESE

Type of Travel Document Held: INTERNATIONAL PASSPORT
Country of Issue: CHINA

Type of visa: MULTIPLE JOURNEY

OR

For Authorised Visa Agent in Bangladesh, the fields mention below will be defaulted:

Country of Birth: BANGLADESH

Race: BANGLADESHI

Nationality: BANGLADESHI

Type of Travel Document Held: INTERNATIONAL PASSPORT
Country of Issue: BANGLADESH

Type of visa: SINGLE JOURNEY

OR

For Authorised Visa Agent in India, the fields mention below will be defaulted:

Country of Birth: INDIA

Race: INDIAN

Nationality: INDIAN

Type of Travel Document Held: INTERNATIONAL PASSPORT
Country of Issue: INDIA

Type of visa: MULTIPLE JOURNEY

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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3.1 Submission of Family Application — Particulars of Applicant

Main Applicant’s application will be denoted as “Particulars of Main Applicant”, while
2nd applicant onwards will be shown as “Particulars of 2nd Applicant”, “Particulars of
3rd Applicant” and so on.

Application for Visa

Applicant's Particulars

©) o o = <

« Al entries must be in English and only certain Basic Latin characters will be accepted.

Particulars of Main Applicant

Photograph
Here

Travel Document

INTERNATIONAL PASSPORT

Address in Country/Place of Origin/Residence

Immigration & Checkpoints Authority

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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e |f the Relationship to Main Applicant is ‘Spouse’, the visa-required nationality of
the spouse will be auto-populated based on the declared information in the Main
Applicant’s page. The information message "To change nationality, please amend
at 'Nationality of Spouse’ in Main Applicant’s page.” will be displayed below the
‘Nationality’ dropdown list for the first spouse applicant.

e Please note that the populated information is only applicable to the first ‘Spouse’
applicant.

Relationship to Main Applicant Nationality/Citizenshin

SPOUSE

L1

e In the event that the Local Contact wishes to amend the nationality of Main
Applicant’s Spouse at this page (‘Main Applicant’s page) from a visa-required
national/citizen to a non-visa required national/citizen, a dialogue box with the
following message will appear:

e Non-visa required nationality/citizenship selected. All existing spouses’ drafts
will be deleted.
e Click OK to save the changes or Cancel to discard your changes.

Important

G =

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To save the current Family Visa application

o Click on the [SAVE] button
e A confirmation message “The application has been saved” will be displayed

To cancel the current Family Visa application

e Click on the [CANCEL] button
e A confirmation box will appear. Click on the [OK] button.
e The Authorised Visa Agent/Strategic Partner Main Menu will be displayed

Important

To reset the values entered for the current Family Visa application

e Click on the [Clear] button
o Fields which have been filled will be cleared

To proceed with the Family Visa application

e Enter the mandatory fields
¢ Click on the [Next] button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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3.2 Submission of Application — Other Details of Applicant

Note: Information of Visit and Address in Singapore will be auto-filled for 2nd
applicant onwards.

@ 'ca

A Website

Application for Visa

Infur:na(mn
® ® = o -

Additional Information of Applicant

Contact Information

Occupation & Education Information

Information of Visit

Address in Singapore

Antecedent of Applicant

Immigration & Checkpoints Auth:

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To save the current Family Visa application

o Click on the [SAVE] button
e A confirmation message “The application has been saved” will be displayed

To cancel the current Family Visa application

e Click on the [CANCEL] button
e A confirmation box will appear. Click on the [OK] button.
e The Authorised Visa Agent/Strategic Partner Main Menu will be displayed

Important

To reset the values entered for the current Family Visa application

e Click on the [Clear] button
o Fields which have been filled will be cleared

To proceed with the Family Visa application

e Enter the mandatory fields
e Click on the [Next] button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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3.3 Local Contact Details

*Strategic Partners do not have Local Contact’s Particulars page.

For 2nd applicants onwards, there will be a message “To change Local Contact's
particulars, please amend from Main Applicant's Local Contact page.” below
Particulars of Local Contact

Note: You are required to fill in the details of the local contact as shown below if you
meet ALL the conditions below:
e You are an Authorised Visa Agent
e Your applicant Visa Type Group is ‘SOCIAL’
e Your applicant is holding visa-required travel document issued by the
following countries.

Afghanistan Algeria Bangladesh
Egypt Iran Iraq
Jordan Kosovo Lebanon
Libya Mali Morocco
Nigeria Pakistan Somalia
Sudan Syria Tunisia
Yemen
OR
e Your applicant is holding a Palestinian Authority passport.
OR
e Your applicant is holding a temporary passport issued by the United Arab
Emirates.
OR

e Your applicant is holding a refugee travel document issued by a Middle East
country assessed to be recognized for entry into Singapore.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.

Version 3.0 Page 20 of 65




SAVE - Authorised Visa Agent/Strategic Partner — Family Module
User Manual

@ 1cA

h ICA Website

Application for Visa

Applicant's Particulars Applicant's Additional Local Contact's Particulars Upload Photo Confirmation
Information

e ©
Particulars of Local Contact

If your local contact is an Individual

Name dentity Card Number Contact Number
jre
Email Address Relationship of Applicant to Local Contact
Please Indicate s

If your local contact is a Company

Sompany/Firm Jnique Entity Number (UEN) of Company/Firm Contact Number
k here for more ir
Address
| Addr 1ship of Applica 3l Conta
Please Indicate s

Person acting on behalf of the Company/Firm

or LOI issued by applicant's Embassy/MFA or if applicant is unable to furnish a LOI, please provide details of the TPN, confirmed airline/hotel reservations et

GCED GEEED D

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use ® 2022, Government of Singapore. Last updated on 26 October 2020

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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Note: You are required to fill in the details of the local contact as shown below if you
meet ALL the conditions below:

e You are an Authorised Visa Agent
e Your applicant Visa Type Group is ‘SOCIAL’

e Your applicant is holding visa-required travel document issued by the
following countries.

Armenia Azerbaijan Belarus
Democratic People's

Republic of Korea Georgia India
Kazakhstan Kyrgyzstan Moldova
People's Republic of China | Russia Saudi Arabia
Tajikistan Turkmenistan Ukraine
Uzbekistan

OR

e You are holding a Document of Identity issued by Hong Kong Special
Administrative Region.

OR
e You are holding a Travel Permit issued by Macao Special Administrative Region.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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Application for Visa

Applicant's Particulars Applicant's Additional Local Contact's Particulars pload Photo Confirmation
Information

e @
Particulars of Local Contact

If your local contact is an Individual

jentity Card Numbe Contact Number
Addre
Email Addres Relationship of Applicant to Local Contact
Please Indicate s
If your local contact is a Company
mpany/Firm Jnique Entity Number (UEN) of Company/Firm Contact Number
K here f eir
Address
nail Addre elationship of Applicant to Local Contact
Please Indicate s
Person acting on behalf of the Company/Firm
e jentity Card Numbes esig paci
or LOI issued by applicant's Embassy/MFA or if applicant is unable to furnish a LOI, please provide details of the TPN, confirmed airline/hotel reservations etc

Immigration & Checkpoints Authority

Report Vulnerability ~ Privacy Statement  Terms of Use

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.

Version 3.0 Page 23 of 65




SAVE - Authorised Visa Agent/Strategic Partner — Family Module
User Manual

Note: You are required to fill in the details of the local contact as shown below if you
meet ALL the conditions below:

e You are an overseas Authorised Visa Agent

e Your applicant Visa Type Group is ‘BUSINESS’

e Your applicant is holding visa-required travel document issued by the
following countries.

Afghanistan Algeria Bangladesh
Egypt Iran Iraq
Jordan Kosovo Lebanon
Libya Mali Morocco
Nigeria Pakistan Somalia
Sudan Syria Tunisia
Yemen
OR
e Your applicant is holding a Palestinian Authority passport.
OR
e Your applicant is holding a temporary passport issued by the United Arab
Emirates.
OR

e Your applicant is holding a refugee travel document issued by a Middle East
country assessed to be recognized for entry into Singapore.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.

Version 3.0 Page 24 of 65




SAVE - Authorised Visa Agent/Strategic Partner — Family Module
User Manual

i

Application for Visa

Applicant's Particulars Applicant's Additional Local Contact's Particulars
Information

o °

Particulars of Local Contact

If your local contact is a Company

Name of Company/Firm Unique Entity Number (UEN) of Company/Firm Contact Number

Address

Email Address Relationship o

Please Indicate s
ease il a
Person acting on behalf of the Company/Firm
Name lentity Card Number esignation/Capacity
or LOI issued by applicant's Embassy/MFA or if applicant is unable to furnish a LOI, please provide details of the TPN, confirmed airline/hotel reservations etc

If you encounter any problems with this e-Service, please email ICA_Save_Helpdesk Jov.5g with a screenshot of the error message.

Click on the buttons o links once only. Do not use the Back or Forward button on your browser as this may end your transaction.

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use © 2022, Government of Singapore. Last updated on 26 October 2020.

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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Note: You are required to fill in the details of the local contact detail as shown below
if you meet ALL the conditions below:

e You are an overseas Authorised Visa Agent
e Your applicant Visa Type Group is ‘BUSINESS’

e Your applicant is holding visa-required travel document issued by the
following countries.

Armenia Azerbaijan Belarus
Democratic People's

Republic of Korea Georgia India
Kazakhstan Kyrgyzstan Moldova
People's Republic of China | Russia Saudi Arabia
Tajikistan Turkmenistan Ukraine
Uzbekistan

OR

e You are holding a Document of Identity issued by Hong Kong Special
Administrative Region.

OR
e You are holding a Travel Permit issued by Macao Special Administrative Region.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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? ngapore Government Agency Website
&

& ICA
N/ oo,

h ICA Website

Application for Visa

Applicant's Particulars Applicant's Additional Local Contact's Particulars Jpload Photc Confirmatic
Information

o @

Particulars of Local Contact

If your local contact is a Company

ympany/Firry nail Addre

Please Indicate :

sued by applicant’s Er or if applicant is unable to furnish a LOI, please provide details of the TPN, confirmed airline/hotel reservat

If you encounter any problems with this e-Service, please emall ICA_Save_Helpdesk@ica gov.sg with 8 screenshot of the error message.

Click on the buttons of links once only. Do not use the Back or Forward button on your browser s this may end your transaction

Immigration & Checkpoints Authority

Report Vulnerability Privacy Statement  Terms of Use © 2022, Government of Singapore. Last updated on 26 October 2020,

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To save the current Family Visa application

o Click on the [SAVE] button
e A confirmation message “The application has been saved” will be displayed

To cancel the current Family Visa application

e Click on the [CANCEL] button
e A confirmation box will appear. Click on the [OK] button.
e The Authorised Visa Agent/Strategic Partner Main Menu will be displayed

Important

To reset the values entered for the current Family Visa application

e Click on the [Clear] button
o Fields which have been filled will be cleared

To proceed with the Family Visa application

e Enter the mandatory fields
e Click on the [Next] button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

Disclaimer: The applicant in the example quoted in this document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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3.4 Upload Applicant Photo

ﬁ ICA Website

Application for Visa

Applicant's Particulars Applicant's Additional Local Contact's Particulars Upload Photo Confirmation
Information

&

Upload Photo

(please refer to Digit I or more examples)

h uppe

‘ll“

X K
@

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use © 2022, Government of Singapore. Last updated on 26 October 2020,

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

To cancel the current Family Visa application

e Click on the [CANCEL] button
e A confirmation box will appear. Click on the [OK] button.
e The Authorised Visa Agent/Strategic Partner Main Menu will be displayed
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Important

To proceed with the Family Visa application
e Upload Passport-size Photo Image by clicking on the [Browse] button
o Click on the [Next] button

Version 3.0 Page 30 of 65



SAVE - Authorised Visa Agent/Strategic Partner — Family Module
User Manual

3.5 Application Preview

Application preview page will be as shown below if you meet ALL the conditions
below:

e You are an Authorised Visa Agent
e Your applicant Visa Type Group is ‘SOCIAL’

e Your applicant is holding visa-required travel document issued by the
following countries.

Armenia Azerbaijan Belarus
Democratic People's

Republic of Korea Georgia India
Kazakhstan Kyrgyzstan Moldova
People's Republic of China | Russia Saudi Arabia
Tajikistan Turkmenistan Ukraine
Uzbekistan

OR

e You are holding a Document of Identity issued by Hong Kong Special
Administrative Region.

OR
e You are holding a Travel Permit issued by Macao Special Administrative Region.
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Application for Visa

- - Local Contact's Particutans Uplond Photo Sonfirmation

() O O (<) =

Particulars of Main Applicant

Address in Country/Place of Origin/Residence

A ormation of

Ceontact Information

o £ Eq tion Info

Information of Visit

Address in Singapore

Antecedent of Applicant

Particulars of Local Contact
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Application preview page will be as shown below if you meet ALL the conditions
below:

e You are an Authorised Visa Agent
e Your applicant Visa Type Group is ‘SOCIAL’
e Your applicant is holding visa-required travel document issued by the

following countries.

Afghanistan Algeria Bangladesh
Egypt Iran Iraq
Jordan Kosovo Lebanon
Libya Mali Morocco
Nigeria Pakistan Somalia
Sudan Syria Tunisia
Yemen

OR

e Your applicant is holding a Palestinian Authority passport.

OR

e Your applicant is holding a temporary passport issued by the United Arab

Emirates.

OR

e Your applicant is holding a refugee travel document issued by a Middle East

country assessed to be recognized for entry into Singapore.

Particulars of Local Contact

Identity Card Number

mbel

[
1ail A Relationship of Applicant to Local Contact
1 ~OM RELATIVE
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Application preview page will be as shown below if you meet ALL the conditions
below:

e You are an overseas Authorised Visa Agent

e Your applicant Visa Type Group is ‘BUSINESS’

e Your applicant is holding visa-required travel document issued by the
following countries.

Afghanistan Algeria Bangladesh
Egypt Iran Iraq
Jordan Kosovo Lebanon
Libya Mali Morocco
Nigeria Pakistan Somalia
Sudan Syria Tunisia
Yemen
OR
e Your applicant is holding a Palestinian Authority passport.
OR
e Your applicant is holding a temporary passport issued by the United Arab
Emirates.
OR

e Your applicant is holding a refugee travel document issued by a Middle East
country assessed to be recognized for entry into Singapore.
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@ ca

Application for Visa

(O

Particulars of Main Applicant

in y of Origi

of

Contact Information

Information of Visit

Address in Singapore

Antecedent of Applicant

Details of Company

tmmi gration & Checkpoints Authority
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Application preview page will be as shown below if you meet ALL the conditions
below:

e You are an overseas Authorised Visa Agent
e Your applicant Visa Type Group is ‘BUSINESS’

e Your applicant is holding visa-required travel document issued by the
following countries.

Armenia Azerbaijan Belarus
Democratic People's

Republic of Korea Georgia India
Kazakhstan Kyrgyzstan Moldova
People's Republic of China | Russia Saudi Arabia
Tajikistan Turkmenistan Ukraine
Uzbekistan

OR

e You are holding a Document of Identity issued by Hong Kong Special
Administrative Region.

OR
e You are holding a Travel Permit issued by Macao Special Administrative Region.

Details of Company

Name of Company/Firm Contact Numbel

Relationship of Applicant to Local Contact

SERFORMER

To cancel the current Family Visa application

e Click on the [CANCEL] button
e A confirmation box will appear. Click on the [OK] button.
e The Authorised Visa Agent/Strategic Partner Main Menu will be displayed

Important
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To amend the Family application

¢ Click on the [AMEND] button
e Make the necessary amendments and click on [Proceed] button
e The Application for Family Visa draft page will be displayed
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3.6  List of Family Applicants

?

-
&N ICA
\ e

Secur
Saio

h ICA Website

Application for Family Visa
Important Notes v

* A maximum of up to 10 applicants can be saved as draft at any one time. To delete or edit a draft applicant, please click on the name of the applicant in the list below.
* The drafts will be deleted automatically after 14 days from the last date they were saved

List of Family Applicants

Name of Applicant Sex Date of Birth Travel Document Number Relationship Photo Uploaded

Declaration

| declare that all information submitted in this application is true, accurate and complete to the best of my knowledge and belief

| understand that the grant of a visa does not exempl the holder from compliance, registration or application for the relevant pass, permit, license, as the case may be, to carry ou

| have read and agreed to the declaration

Delete Application

Immigration & Checkpoints Authority

t the

Report Vuln: ility Privacy S ment Terms of Use © 2022, Government of Singapore. Last updated on 26 October 2020

This website is optimised for IE version 10, 11, Firefox, Chrome, Safan

To edit an existing draft application,
e Click on the hyperlink with the Name of the Applicant.
e Refer to section 3.1 on how to edit an application

To create a new applicant under the same Family application,
e Click on the [Create New Applicant] button
e It will redirect to section 3.1

To delete an existing draft application,
e Click on the trash bin icon under the Delete column
e A popup message “All data provided for this applicant will be deleted and you
will need to re-enter the information. Are you sure you want to delete this
applicant’s details?” will be displayed
e Click OK to confirm or Cancel to continue with this application.
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Important

To delete the whole Family Visa draft application,
e Click on the [Delete Application] button
e A popup message “All data provided for this application will be deleted and
you will need to re-enter the information. Are you sure you want to delete this
application?” will be displayed.
e Click OK to confirm or Cancel to continue with the current Family Visa
application.

Important

= =
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3.7 Submit Family Visa Application

To submit the Family Visa application
e There must be 1 or more applicants other than the Main Applicant.
e Select the checkbox to declare that user have read and agreed to the declaration
e [Submit Application] button will pop up on the right side of [Delete application]
button
o Click on the [Submit Application] button to confirm the application

g@?g ICA
4 oA webste

Application for Family Visa

Important Notes v

« Amaximum of up to 10 applicants can be saved as draft at any one time. To delete or edit a draft applicant, please click on the name of the applicant in the list below.
+ The drafts will be deleted automatically after 14 days from the last date they were saved.

List of Family Applicants

amectopican m petectBih ot poment ot et fpoades
1 M 20/02/2002

MAIN APPLICANT v
/02200 SPOUSE v i}
/02/200 CHILD v i
Declaration
| declare that all information submitted in this applicaticn is true, accurate and co
lu oncealed relevant information or provided f: any facilities, rights or privileges granted under this application may be withdrawn

| understand that th f 2 vi case may be, to carry out the proposed activity(ies) declared in the visa

application, as required under Sin

I have read and agreed to the declaration

Delete Application Submit Application Create New Applicant

Immigration & Checkpoints Authority

Report Vulnersbility  Privacy Statement  Terms of Use
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3.8 Payment for Application

Authorised Visa Agent

@ A Singapore Government Agency Website

@KA

Payment Selection

Attention:

IF YOU ARE USING A POP-UP BLOCKER, please add "hitps.//eservices-stg.ica.gov.sg" to your list of allowed sites in the pop-up blocker settings.
Otherwise, the relevant transaction pages may not be displayed. or your fransaction request may not be completed.

5 You are now on a secure site.

Total Amount Payable : $$ 90.00

Please proceed to payment by clicking on the loge of your payment mode

Payment Mode Description
| ] For Visa/MasterCard Credit Cards via eNETS

Credit /Debit Card

Cancel Transaction
Important Notes:

Please make sure that all other opened browsers are closed before proceeding fo make payment
DO NOT ciose this browser while payment is in [ro0ass. You may clase this browser only sRer you receive the Ofiial Receipt and an seknowiadgement from the &-Senvies for succassful
payment.

DO NOT click on the browser buttons (axampie: Back, Relost/Refresh or Stop) whia payment is in prog:
For eNETS Debit, please include ‘www.enets sg”, "dbsd2pay.c r DES/POSE Acoount holders]
Ascount Holders) and "wuw plus com sg” (for Plus! Account Helders), "uniservices1.uobgroup.com ffor UOB Acs
Holders) to your list of allowed sites in the pop-up biocker setfings 25 well.

vocbc.com” (for OCBC
com sg" (for SCB Ascount

count helders) and "hips:/ibank standardch:

Ciick on tha buttons or links once anly. Do not s tha Back or Fonard BLIton on your EROWSE! 38 this M3y end Your transaetion

Immigration & Checkpoints Authority

Report Vuinerabiity  Privacy Statement  Terms of Use © 2020, Govemment of Singapore. Last updated on 1 March 2020,

This websile is optimised for IE version 10, 11, Firefox, Chrome, Safari.

e Click on [eNETS] logo to proceed to the next step
e To cancel the transaction, click on the [Cancel Transaction] button
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Strqteqic Partners

i®'c
R 4

Payment Selection

Attention:

IF ¥OU ARE USING A POP-UP BLOCKER, please add "hils

o your ist of sllowed sites in the pop-up locker ssttings. Dtherwise,
the relevant ransaciion pages may not be displayed, or you f

be completed. Click here for a guide an how to do se.

& You are now on a secure site.

Total Amount Payable - 5% 60.00

Please proceed to paymen by clicking on the loga of your payment made.

Payment Mede Deseription

] For Visa/MasterCard Credit Cards via eNETS
ENETS

e eroord

Croda/Dedt Covd

Important Notes:

Immigration & Checkpoints Authority

ReportVulnerabilty ~ Privacy Statement  Terms of Use  Rate: jioe & 2020, Govemment of Singapore. Last updated on 1 March 2020

This webste is optimised for IE version 10, 11, Firefox, Che

e Click on [eNETS] logo to proceed to the next step
e To cancel the transaction, click on the [Cancel Transaction] button
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eNETS

Display Name NETS DEV API TEST 05
Merchant Reference Code g
Nets Reference Code
Amount

Payment Methods

Name on Card
Card Number
cvvicvva2

Expiry Date Month  w Year w

Email
(Optional)

To submit the credit card payment

e Enter information

o Enter the credit card details

e Click on the [SUBMIT] button to submit the payment

e To cancel the transaction, click on the [CANCEL] button
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—_— Website : https://www.ica.gov.sg
E’;,‘:;:‘_%jf,‘,‘;?;’f:;;m GST Registration No. : MG-8400000-5

TAX INVOICE / RECEIPT

Receipt No - SAVEOVAL-0000000052840 Date/Time
Agency - ICA-SAVE - Immigration & Checkpaoints Authority
Application - Submission of Application for Visa Electronically (SAVE)
Paid via - CREDIT
EP Ref No - CR20220128154739605
Sno Code/Description Unit Price(S$) Qty
1 Family Visa Application for 30.00 y
' AVA FAM MAIN, 19900101, IRAQI :
2 Family Visa Application for 30.00 1
' AVA FAM ONE, 20110101, EGYPTIAN :
Total (5%)

This is a computer-generated receipt. No signature is required.

Please print a copy of the receipt for your reference.

To print the Tax Invoice/Receipt

Enter CTRL +P
Click on the [Print] button to print the Tax Invoice/Receipt

28/01/2022 15:47

Amount(S$)

30.00

30.00

60.00

Version 3.0
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3.9 Print Acknowledgement for Visa Application

Upon successful application and payment of Family Visa, the acknowledgement page
will be displayed.

Authorized Visa Agent

?

i@ ICA
L "4

Socur
. s

h ICA Website

Application for Visa

(J\, Your transaction for the following application(s) has been successfully submitted on 28 Jan 2022, 3.48 pm
</

Your Family Visa Application reference number i< N

EPayment Reference No: CR20220128154739605

Your Visa Application reference number for AVA FAM ONE (EGYPTIAN| )

Your Visa Application reference number for AVA FAM MAIN (IRAQ,

Please ensure that your application is accurately and correctly completed. You are required to re-submit a new application if any discrepancy is discovered in the visa application

The processing time is within 3 working days (excluding the day of submission) . However, son ake a longer tir I'he grant of a visa does not exempt
the holder from compliar jistration or application for the relevant pass, permit or license, as the case may be, to carry o activity(ies) declared in the visa
application, as required under Singapore’s laws

ease save this screen for reference and take note of all application reference number(s

Save as PDF

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use © 2022, Government of Singapore. Last updated on 26 October 2020.

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

e Click [MAIN] button to go back to the Main Menu page

e Click on the [ENQUIRE FORM 14A] button to go the family enquiry page.

e To print the acknowledgement page, click on the [SAVE As PDF] button. You will
need the visa reference number for future references or for application enquiry.
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Strateqgic Partners

?

&

@ cA
\-n___“_’_:,,/ Lo

Application for Visa

Q“' Your transaction for the following application(s) has been successfully submitted on 30 Jan 2022, 1.26 prr
</

Your Family Visa Application reference number is VS_

EPayment Reference No: CR20220130132632607

Your Visa Application reference number for SP FAM MAIN (EGYPTIAN, Tl s vs

Your Visa Application reference number for SP APPLICANT ONE (EGYPTIAN, T is vsc N
Your Visa Application reference number for SP APPLICANT TWO (EGYPTIAN, T ‘s v N

Jlease ensure that your application is accurately and correctly completed. You are required to re-submit a new application if any discrepancy is discovered in the visa application
vorking days (excluding the day of submission) . However, some applications may take a longer time t ess. The grant of a visa does not exempt
plication for the relevant pass, permit or license, as the case may be, to carry out the proposed activity(ies) declared in the visa

ease save this screen for reference and take note of all application reference number(s

Save as PDF

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use © 2022, Government of Singapore. Last updated on 26 October 2020,

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

e Click [MAIN] button to go back to the Main Menu page

e Click on the [ENQUIRE FORM 14A] button to go the family enquiry page.

e To print the acknowledgement page, click on the [SAVE As PDF] button. You will
need the visa reference number for future references or for application enquiry.
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4 Application Enquiry — Application Status
4.1 Application Enquiry — Enquiry by Application Reference No

This function allows the Authorised Visa Agent/Strategic Partner user to enquire the
status of the Family Visa application using the Family Visa reference number or by
applicant’s particulars.

For visa application enquiry
e Go to the main menu
e Click on [Application Status] logo to check the status of the visa application.

Main Menu

Visa Application

Application Enquiry

Administration

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use © 2021, Government of Singapare. Last updated on 26 October 2020.

This website is optimised for |E version 10, 11, Firefox, Chrome, Safar.
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@m_é

A oA websie

Application Enquiry

Application Enquiry Search Result

o

Important Notes v

This service may take 5 minutes to complete.

To enquire by applicant, please enter any one of the applicant detalls (name, date of birth or travel document number).
Visa Application Enquiry

User Identificatio

BKKVFGO3

Application Details

Individual/Family Visa Reference Number

OR

Immigration & Checkpoints Authority

Report Vulnershility  Privacy Statement  Terms of Use

To enquire on Family Visa application:
e Enter the Family Visa reference number

To reset the values, click on the [CLEAR] button.

To go back to the Main menu, click on the [MAIN] button.
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If the Family Visa application is “Approved”, the enquiry result page is as follows:

® Asingsqore Gove

ICA

!
. AT

A (oA Website

Engquire for Application of Visa

Application Enquiry Search Result

®

The Status of Family Visa Application is: Processed

Summary of Family Application Details

Visa Reference Number Name of Applicant Travel Document Type and Number _ Date of Birth Nationality m
== [ o | MALE 21211992 AFGHAN Approved Evisa

PAYMENT ONE INTERNATIONAL PASSEOR
== PAYMENT TWO wrernamionaL easseonT / [ FEMALE 2121992 AFCHAN Approved
== | PAYMENT THREE nrernaionaL passeorT /[ FEMALE 2121903 AFGHAN Approved
Submitted on

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use [ wemment of Singapore. Last updated on 1 January 2020.

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari,

e To view the individual applications, click on the Visa Reference Number
hyperlink respectively.

e To go back to Family Visa Application Enquiry page, click on the [Back] button

e To print the paper e-Visa, click on the [E-Visa] hyperlink respectively.

A “File Download” dialog box will appear as shown below:

(2] AAD000329.pdf.pdf N ¥ Showall downleads.. X

Click on the PDF DOCUMENT to open the PDF document in your computer.
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The format of the paper e-Visa will appear as shown below:

A\

e-Visa for Republic of Singapore

You are requined to bring this paper e-Visa with you as the aidine requires you to produce it for
werification when you check-in.

s b I
Hasmie |
Dt of Bt DUOWHE

Mt g i il

I»L‘:ii‘:S“P»E CIMEN

Wi el @i

Ty of Visa MULTIPLE JOURMEY

Rk HOT VALID FOR EMPLOYMENT

Wik Isciuing Authority EGP CONBULATESGERERSAL 1IN CHEMODLU [CHM)
Wik Prosassing Fea 30 BINCAPORE DDLLARS

'\"uumuﬂnhhlrlnrnlﬂhl‘frnuh-ndhmﬂmﬂwﬁﬁldlﬂlmmﬂﬂmmm
from the one stated above. For mane details, please refer o our FAGs al qlt

Please venfy the informaion contained in this e-Visa using the "Siatus
Enguiry” fundtion in SAVE at hitps:iiesenices o goy.sg -

BAPIATANT HOTE

* Thin s-Vim i Bsued io ypou Beasd on tha providad in tha COUHAMEAIBARHME = afcd you hres
traisiully dectsred 0 b 3o or for which you  Bed coraenisd for & proxy ic sebmid on your behail sed e fully seere of e Nfomesos. o

provded by yoar mrboiesd poy.

= I—-lmm-ﬂuhmﬂ-mtm—r_-rmﬁm You musi alsc mesi the ssiy egueemesh = sbisd st

em e e a GeSRIEELE

= The grant ofan pacn 1o yau by Bim ach i} oficar m the poin
o aniry. Tha zariod of tiay gasied B shown o0 B vbd pos sndorssrsasi ghven on your saassord srd § i not bed o fa alddy of B
vz I you sre srmving in Singepoes 3 ap om0 Dol 2100 ovaeeds, you Wil Be nottied dgitsdy of your Vil Paa (s-Pmas| teough amail
The s-Faxa noifcaticn will ndoaie B parcd of siay grasted snd st Say of stay sllowsd. Plens check. your pmaporienal or e arsal

andzmaresief me mapacsely ard b ot o e sarod of siry pranid befo g o csecipant

-T_i.lu—-ll-ﬂnl ihar hsakh wming the 56 Amival Cord s-Ssrvice

{ orrsaed b up ke Erem |3] day babor He eniy imio Sogazen.
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After clicking on the Visa Reference Number hyperlink, it will display Summary of
Application Details.

Application Enquiry

Application Enquiry Search Result

®

Visa Application is Approved.

Summary of Application Details

Submission Details

Name Mission

| BELING

Submitted on

Application Details

Visa Reference Number Name of Applicant
Travel Document Type and Number Sex

NTERMATIONAL PASSPORT [ ] FEMALE

Date of Birth Natianality

121 FGHAN

Purpose of visit Type of visa applied for

are pleased to inform you that a visa valid for from the date of approv

3l for a short stay per entry is approved

Immigration & Checkpoints Authority

Report Vulnerability ~ Privacy Statement  Terms of Use

e To go back to Visa Application Enquiry page, click on the [Back] button

Alternatively, e-Visa can be downloaded in this page too
e To print the paper e-Visa, click on the [E-Visa] button.

A “File Download” dialog box will appear as shown below:
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E@ KE0D0D004.pdf ~ Showall = X

Click on the [PDF Document] to open the PDF document in your computer.
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If the Family Visa application is "Withdrawn' or “Rejected”, the enquiry result page
Is as follows:

A (oA Website

Engquire for Application of Visa

Application Enquiry Search Result

®

The Status of Family Visa Application is: Processed

Summary of Family Application Details

Vi Rlorrcaaer Momeaf Appcan P ——— B
2/12/1992 Rejected Form 14A

TEST FAM ONE INTERNATIONAL PASSPORT FEMALE AFGHAN

2 TEST FAM TWO INTERNATIOMAL PASSPORT MALE 2/12/2014 AFGHAN Withelraw Form 144

Immigration & Checkpoints Authority

Report Vulnerability  Priv en se ] ent of Singapore. Last updated on 1 January 2020.

To view Form 14A

e Click on the [PRINT FORM 14A] hyperlink

e The Form 14A Print page will be displayed

e To print the Form 14A, click on the [PRINT FORM 14A] button

e To go back to the applicant result page, click on the [BACK] button

e To view the individual applications, click on the Visa Reference Number
hyperlink respectively.
e To go back to Family Visa Application Enquiry page, click on the [Back] button

To print Form 14A, click on the [Form 14A] hyperlink.
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After clicking on the Visa Reference Number hyperlink where the individual Visa
application is “Withdrawn”, it will display the following Summary of Application
Details.

-

Application Enquiry

Application Enquiry Search Result

®

Visa Application is Withdrawn.

Summary of Application Details

Submission Details

Submitted on

Application Details

Visa Reference Number Name of Applicant

Travel Docurnent Type and Number Sex
ate of Birth
1271 14 FGHAN

Type of visa applied for

SOLEMNISATION OF MARRIAGE MULTIPLE JOURNEY

Print Notification Slip

Immigration & Checkpoints Authority

Report Vulnerability P
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After clicking on the Visa Reference Number hyperlink where the individual Visa
application is “Rejected”, it will display the following Summary of Application
Details.

Ay oA website

Application Enquiry

Application Enquiry Search Result

®

Visa Application is Rejected.

Summary of Application Details

Submission Details

Name

Submitted on

Application Details

Viga Reference Number Name of Applicant

ate of Birth n:
1211 AFGHAN
Purpose of visit Type of visa applied for
SOLEMNISATION OF MARRIAGE MULTIPLE JOURNEY
Date of intended arrival in Singapare

“ fantForm 144

Immigration & Checkpoints Authority

Report Vulnerabilty  Privacy Statement  Terms of Use
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If the Family Visa application is "Pending™, the enquiry result page is as follows:

Enquire for Application of Visa

Application Enquiry Search Result

®

Family Visa Application is pending.

Summary of Family Application Details
Name of Applicant Travel Document Type and Number Sex Date of Birth Nationality/Citizenship

m
3

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use ® 2022, Government of Singapore. Last updated on 26 October 2020.

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari.

Immigration & Checkpoints Authority

Report Vulnerability  Privacy Statement  Terms of Use © 2020, Government of Singapare. Last updated on 1 January 2020.

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

To view Form 14A
e Click on the [PRINT FORM 14A] hyperlink
e The Form 14A Print page will be displayed as shown in Section 4.3
e To print the Form 14A, click on the [PRINT FORM 14A] button
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e To go back to the applicant result page, click on the [BACK] button

e To look at application individually, click on the Visa Reference Number
hyperlink respectively.

e To go back to Family Visa Application Enquiry page, click on the [Back]
button

To print Form 14A, click on the [Form 14A] hyperlink.
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After clicking on the Visa Reference Number hyperlink, it will display Summary of
Application Details.

Application Enquiry

Application Enquiry Search Result

@ ®

Visa Application is Pending.

Summary of Application Details

Submission Details

Application Details

Print Notification Slip

Immigration & Checkpoints Authority

Terms of Use

e To go back to Family Visa Application result page, click on the [Back] button
e To print notification slip, click on the [Print Notification Slip] button.

Alternatively, Form 14A can be printed from this page too

e To print Form 14A, click on the [Print Form 14A] button. The Form14A will be
displayed as shown in Section 4.3.
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4.2  Application Enquiry — Enquiry by Applicant

3 a1 :

Application Enquiry

Application Enquiry

<

Important Notes v

This service may take 5 minutes to complete.

To enquire by applicant, please enter any one of the applicant details (name, date of birth or travel document number)

Visa Application Enquiry

Application Details

Immigration & Checkpoints Authority

Report Vulnerability ~ Privacy Statement  Terms of Use overnment of Singapore. Last updated on 26 October 2020

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

To enquire the status of the Family Visa application using the applicant’s details:

Enter the Name, or

Enter the Date of Birth, or

Enter Travel Document No., or

Period of submission of Visa application with any of the above three

Click on the [NEXT] button

Upon successful enquiry of Family Visa, the enquiry result page will be displayed.
Note that the result page will differ, depending on the application status and enquiry
inputs.

To reset the values, click on the [CLEAR] button.
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If enquiry is made based on the applicant’s details, the applicant enquiry result page
is as follows:

overnment Agency Website

P A Singapare e
© 'cA
N oo,

Enquire for Application of Visa

Application Enquiry Search Result

®

Family Visa Application is pending.

Summary of Family Application Details

Visa Reference Number Name of Applicant Travel Document Type and Number Date of Birth Nationality/Citizenship

PASSPORT / T

AVA MAIN FAM INTERNATIC

[ I TERNATIONAL PASSPORT/TOJl | MALE | 01/01/20 NDONESIAN

Immigration & Checkpoints Authority

Report Vulnerability ~ Privacy Statement  Terms of Use Government of Singapore. Last updated on 26 October 2020

This website is optimised for IE version 10, 11, Firefox, Chrome, Safari

To go back to the Visa Application Enquiry page, click on the [BACK] button.

To view Form 14A

1. Click on the [FORM 14A] hyperlink

2. The Form 14A will be displayed

3. To print the Form 14A, click on the [PRINT FORM 14A] button

4. To go back to the applicant result page, click on the [BACK] button

To enquire on the Family Visa Application Details

1. Click on the hyperlinked Visa Reference No.

2. Toview the Form 14A, click on the [PRINT FORM 14A] button

3. To go back to the applicant result page, click on the [BACK] button

4. To print the Notification slip, click on the [PRINT NOTIFICATION SLIP] button
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4.3 Printing of Visa Application Form 14A

Print Form 14A | Back

Immigration & Checkpoints Authority

e To print Form 14A, click on the [PRINT FORM 14A] button
e To go back to Acknowledgement page, click on the [BACK] button
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5. Frequently Asked Questions

1) Why am | unable to log on to the system?
You may check that the user id and password that you have keyed in is correct. Please
note that password is Case Sensitive. Please confirm with ICA System Administrator
that the account for Authorised Visa Agent/Strategic Partner Programme has been
approved and created.

2) Why was my account revoked? How do | reset my password?
Your account is being revoked as you have exceeded the number of 3 tries for your
login. You would need to contact respective Overseas Missions (for AVASs) or ICA-
HQ (for Strategic Partners) to reset the password.

The system will prompt you to change your password when you login for the first
time using the password you received in the mail. Please note that the "Old Password"
refers to the password in the email given to you when you reset your password and the
password is case-sensitive.

3) Why do | get the message “Internal Error” even when | have logged into the
system.
If the user has logged in to the SAVE system correctly, this occurs because the
application is unable to detect the current session as the session has been lost. Close
the browser and log in again.

4) Why do | get the message “Invalid e-Service State”?

e Do not click on the BACK, FORWARD or REFRESH button when using
SAVE

e At any part of the application, please do not click on the button for more than one
time

e The system may need some time to process your application, please be patience.
The system will auto generate an error message page if any problem occurred
during the application.

e You are reminded that the session will expire if the page remains idle for 15
minutes, even though you may be filling up details on that page. You may try to
login again and resubmit your application.

5) How can | adjust my photograph to the correct specification?
Below are the specifications for the required photograph:

1) Image file must be JPEG file format.
2) Image file size must be less than 60Kbytes.
3) Image dimension must be 400 x 514 pixels

You may want to use the photo editor, Paint, which comes with windows OS to adjust
the dimensions of the photographs in the future. You may wish to follow the steps
using, Paint, below to adjust the dimensions.

1) To open the photograph using MS paint
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2) To use the attribute under Image in Menu to set the size to 400x514 pixels
3) To press the button Ctrl and button ‘A’ on the keyboard to select the image.
4) To stretch the image to the required dimension

5) To save it under JPG format finally.

6) Basic Latin character FAQ

<

/
G
b 4

—| ||~
=1l=1lelg

@
R
j

= ([N|Te
w | ||

- | O - | b
slo[R"|lw

< e &~
glo|Z|lw
A A=

e log [ O~

N =Y e
l®]

E
W
0

2| <D

F
X
Pl 4

Note:

1) #is accepted for Address in Country of Origin, Address which resided in other country for more
than 1 year during the last 5 years, Address of Local Contact, Address of Company/Firm.

2) & is accepted for Name of Company/Firm.
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7) Name FAQ
* Surmame
TAN
" Given Name
l'“i-m WWE U -
mmm BANE v L R
Here
L Q..O D o

LA L SR

If the last name is "“DHROOVE" and the first name is “SURESH KUMAR".
Enter the name as "DHROOVE SURESH KUMAR"

If the surmame is “TAN" and the given name is "WEI HAQ", Enter the name as “TAN WE|I HAQ"

8) MRZ ID FAQ

¥ ¥ BY . Tew  MEH S Comery Cui PMY ¢ Pt
LASS AL
LR
P
"N - L e -
Photograph
AR - AR Nt
Here
ARUE o -l.. e add
LA L L
<< CLCLCLCLCCCCLCLCCCCLL €€<<<
@112<cccc<
- _— —

If you are holding a PRC e-Passport, please enter "0000"

rT————

e A SN oM PROPLE'S RIOFUNLIC OF CHINA <
w - LU L b d PR e e
P O per
R
Laser
e {'."P-'“ Image
Photograph . ; 5‘;" pwnan  Photo
Here
BARA P o - BERE e, g
3
WAR A AR — g t: s
<< CLLCLCLECLLLLLLLCLLLLCCLC<<

If you are holding a PRC non e-Passport, please enter the last 4 characters as indicated below
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9) Photo FAQ

Q1: Photograph image that meets ICA's requirements

A

Q2: Photograph images that do not meet ICA's requirements

v - N - A €

<< CLLCCLCLCLCLCCLCLCLCCLCLCLCCLCCLCCLC<C<L
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