Step-by-step Guide for automated lanes (with iris / facial capturing)

Illustration

Description

Automated clearance lane s
operational and ready for use.
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Insert Passport

Traveller to insert passport for
passport scanning.

' N\

7 4

Remove Passport

The system will prompt traveller to
remove passport from scanner when
the scanning is completed.
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The system will prompt the traveller
to enter the automated lane once
he/she is deemed eligible to use.
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When facial / iris identifiers have
been enrolled, the traveller would be
prompted to look at the device for
biometrics capturing.

The traveller would have a maximum
of three biometric attempts.




In the event when facial/iris
identifiers are not enrolled, the
system would prompt the traveller
to present fingerprint for biometrics
capturing.

The traveller would have a maximum
of three biometric attempts.

Please Wait

Traveller to wait for biometric
verification.

Please Exit

Once biometric verification s
successful, the system will prompt
traveller to exit the clearance lane.




