User Guide On Applying for Singapore Citizenship Online

You are strongly encouraged to submit your Singapore
Citizenship application using a desktop.
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User Guide On Applying for Singapore Citizenship Online

Part 1: Logging into the e-Service to apply

e There are three ways to apply for Singapore Citizenship online.

Option 1: Log into MyICA! via Singpass. Under the eServices, select the
“Singapore Citizenship”? option then select “Apply for Singapore
Citizenship/Enquire Application status” 3.

‘ Immigration & Checkpoints Authority

h 2
nICJ\Websuw Search ICA Website

NAME
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SXXXXXXXC @ 0 Welcome to Mle
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niine applications
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Option 2: Under eServices and Forms?, select “Singapore Citizenship” 2
option and then select “Apply for Singapore Citizenship”.

Entering and
Departing

. Applying to Stay

Identity Cards
| and Documents

Check Status
Make Appointment

Immigration & Checkpoints Authority
f

A mem the Home Tean

Singapore Government
arvice + Exce

Integrity - S

A + Sitemap Feedback tact

SEARCH MyICA ~

e-Services and Forms

Passport, Identity Card and APEC Business Travel
Card

Apply for Passport (Time needed 5-10mins)
Re-Register/Replace Identity Card (Time needed: 15-
20mins)

Request the Letter for the Change of Address (Pre-
notification) (Time needed: 5-10mins)

Apply for APEC Business Travel Card (Time needed: 20-
25mins)

Entry Visa and Extension of Stay

e-Services and
Forms

Apply Entry Visa (Time needed. 15-20mins)
Extend Stay for Social Vist/To Seek Medical Treatment
1 (Time needed: 10-15mins)

ViEREIYV VvV VWV

05

Plaoale \ Latisdin

Singapore Citizenship

Apply for Citizenship (Time needed 90mins)

Permanent Residence

Apply for Permanent Residence (Time needed: 90mins)
Apply for/Renew/Transfer Re-Entry Permit (Time needed
5-10mins)

Apply/Renew Stay in Singapore

Student's Pass for Institutes of Higher Leaming (T]
needed: 15-20mins)
Student's Pass = \
25mins) Ask Jamie @ ICA / MHA (Beta)

Pre-Mariage L
needed: 15-20n

Option 3: Under Applying to Stay?, select “Singapore Citizenship” 2 option and
then select “Becoming a Singapore Citizen”.

Entering and
Departing

Immigration & Checkpoints Authority

A member of the Home Team

Singapore Government
Integrity - Service - Excellence
- A+ Sitemap
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Applying to Stay

Applying to Stay
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FAQs >
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Becoming a Singapore Citizen

Permanent Residence

Becoming a Permanent Resident

Pre-Marriage Long-Term Visit Pass Assessment

> For Singapore Citizen - Non-Resident Couples

Long-Term Visit i

Ask Jamie @ ICA / MHA (Beta)
Becoming a Lol

Back to Contents Page
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Part 2: Completing questionnaire
(a) For Singapore Citizen Sponsor

e Please ensure the Singapore Citizen Sponsor logs in using his/her
SingPass.

e In order for the correct forms to be generated, please answer the set of
guestions correctly.

Step 1. Please ensure you, the sponsor, select the correct Marital status! so
as to avoid having to discard the forms and resubmit your questionnaire.

‘ Immigration & Checkpoints Authority ’ s

nitjn Website

Government

Application for Singapore Citizenship
Important Notes v

Complete the questionnaire and your forms will be generated for you
Please declare your marital status accurately and answer all other questions correctly to avoid discarding and restarting your application process.
You are strongly encouraged to submit your Singapore Citizenship application using a desktop.

The mobile number and email address of the SingPass log in user will be pre-filled from Mylnfo www.myinfo.gov.sg. Please ensure that the Mylnfo particulars of
the log in person is updated at Mylnfo prior to applications

You are recommended to download and read the user guide before you start.

Please answer the following questions by selecting the options below.

Marital Status

Go to MylCA Home Proceed

Step 2: Answer the question(s) that appear.

Please select “Yes”? if you are applying for your family (spouse, child(ren)
or aged parent).

Please select “No” 2 if you are applying on behalf of a minor below the age
of 15 whom you are not related to.

Please answer the following questions by selecting the options below.

Marital Status

MARRIED :

Are you applying for your family?

Are you sponsoring for a minor below the age of 15 years?

SeRNyEAe
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Step 3: If applying for your family, please select which family members you
are applying for. You may apply for your Spouse, Spouse and Child(ren),
Child(ren) or Aged Parents depending on your marital status.

If applying for children, please indicate the number of unmarried children
below the age of 21 whom you are applying for®.

Marital Status

MARRIED

Are you applying for your family?

Spouse and Child(ren) ¢

Number of unmarried child(ren) applying:

1

Go to MyICA Home Proceed

Step 4: Please enter the Singapore Identity Card Number (UIN) 4 of the
person you are sponsoring.

If you are sponsoring child(ren) you may enter their Singapore Identity Card
Number (UIN) if they are Singapore Permanent Residents or Foreign
Identification Number (FIN) if they are long term / dependent pass holders.

If your child is not a PR/ long term/ dependent pass holder, select “Not
Applicable”® then key in the child’s name in full and the date of birth®.
Please ensure the date of birth keyed in is correct as it is not editable in the
form.

Application for Singapore Citizenship

Spouse

Singapore Identity Card Number (UIN) l

Child(ren)

Child 1

Singapore Identity Card Number (UIN)/ Name Date of Birth
g giaddentification Number (FIN)

¥ Not Applicable

Back to Contents Page
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(b) For PR Main Applicant

e Please ensure the Main PR applicant logs in using his/her SingPass.
e In order for the correct forms to be generated, please answer the set of
guestions correctly.

Step 1: Please ensure the main applicant selects the correct Marital status?
S0 as to avoid having to discard the forms and resubmit your questionnaire.

Please declare your marital status accurately and answer all other questions correctly to avoid discarding and restarting your application process
You are strongly encouraged to submit your Singapore Citizenship application using a desktop.

The mobile number and email address of the SingPass log in user will be pre-filled from MyInfo www.myinfo.gov.sg. Please ensure that the MyInfo particulars of
the log in person is updated at Mylinfo prior to applications.

You are recommended to download and read the user guide before you start

Please answer the following questions by selecting the options below.

Marital Status

Please Indicate

Go to MylCA Home

Step 2: Answer the question(s) that appear.
Please select “Yes” 2 if you are applying with your spouse and / or children.

Please select “No”? if you are applying alone.

Please answer the following questions by selecting the options below.

Marital Status

MARRIED

Are you applying together with your family?

s i

This website is optimised for IE version 10.0, 11.0, Firefox 27.0, 28.0 and Safari 6.1, 7.0, Chrome 34.0, 35.0, Opera 19, 20

Sitemap Terms of Use Privacy Statement Rate Our Website 2018 Government of Singapore
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Step 3: Answer the question(s) that appear.

Select which family members you are applying for. If married you may apply
with your Spouse, Spouse and Child(ren), or Child(ren) If single, widowed or
divorced you may only apply with your children.

If applying with children, please indicate the number of unmarried children
below the age of 21 whom you are applying for 3.

MARRIED

Are you applying together with your family?

Spouse and Child(ren) ¢

Number of unmarried child(ren) applying:

1

G0t MyICA Home u

f you encounter any problems with this e-Service, please email ICA_Citizenship_Unit@ica.gov.sg with a screenshot of the error message

Click on the buttons or links once onlv_ Do not use the Back or Forward button on vour browser as this mav end vour transaction

Step 4: Please enter the Singapore Identity Card Number (UIN) 4 of the
person you are sponsoring.

If you are sponsoring child(ren) you may enter their Singapore Identity Card
Number (UIN) if they are Singapore Permanent Residents or Foreign
Identification Number (FIN) if they are long term / dependent pass holders.

If your child is not a PR/ long term/ dependent pass holder, select “Not
Applicable” ® then key in the child’s name in full and the date of birth®.
Please ensure the date of birth keyed in is correct as it is not editable in the
form.

Application for Singapore Citizenship

Spouse

Singapore Identity Card Number (UIN) !

Child(ren)

Child 1

Singapore Identity Card Number (UIN)/ Name Date of Birth
- 3 entification Number (FIN)

@ Not Applicable

Back to Contents Page
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Part 3: Applicant Details

(a) For Singapore Citizen Sponsor

e You have 7 days to fill in all the forms found in this section. You will need to
provide information on yourself as sponsor and for all applicants.

Select “Edit” ! to view and complete each person’s details.

If you wish to change the information you provided in your questionnaire or
add/remove applicants, select “Discard All Applications”? to restart.

If you wish to leave this page, select “Go Back to MylICA Home” 2. On your

next return you will view this listing page.

When you have completed each form, the [In Progress] status will be

updated to [Form Completed?].

Once you have completed all the forms select the “Review®” button that

appears at the bottom of the page to proceed.

. Immigration & Checkpoints Authority

’ Singapore Government
Stemap Feedback Contact

h ICA Website

Application for Singapore Citizenship

Applicant Details

@ © &

Important Notes v

g8 %

You have 7 days to fillin all the information. Please complete and make payment by 25 Oct 2018 11:59pm SGT

Select the Edit button to view and complete each person's details. Once you have completed all the forms select the Review button that appears at the bottom of

the page to proceed.

If you wish to change the information you provided in your questionnaire or add/remove applicants, select Discard All Applications to restart

If you wish to leave this page select Go To MyICA Home.
You are strongly encouraged to submit your Singapore Citizenship application using a desktop.

View Singapore Citizenship Road Map and Application Explanatory Notes

Sponsor

SPONSOR NAME
S00000000X

Applicant List

CHILD NAME
S00000000X

Go to MylCA Home Discard All Applications

Form Completed
OO

Form Completed
LSRN

Back to Contents Page
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(b) For PR Main Applicant

e You have 7 days to fill in all the forms found in this section. You will need to
provide information on yourself as main applicant and for all applicants who
are applying with you.

Select “Edit”* to view and complete each person’s details.

If you wish to change the information you provided in your questionnaire or
add/ remove applicants, select “Discard All Applications”? to restart.

If you wish to leave this page, select “Go Back to MylICA Home” 2. On your
next return you will view this page.

When you have completed each form, the [In Progress?] status will be
updated to [Form Completed?].

Once you have completed all the forms select the “Review” button that
appears at the bottom of the page to proceed.

‘ Immigration & Checkpoints Authority

member of the Home Team s ap Feedback ntact Us
h ICA Website

Application for Singapore Citizenship

’ Singapore Government

Applicant Details
@ © 2 g 2

Important Notes v

You have 7 days to fill in all the information. Please complete and make payment by 25 Oct 2018 11:59pm SGT

Select the Edit button to view and complete each person's details. Once you have completed all the forms select the Review button that appears at the bottom of
the page to proceed.

If you wish to change the information you provided in your questionnaire or add/remove applicants, select Discard All Applications to restart
If you wish to leave this page select Go To MylCA Home.
You are strongly encouraged to submit your Singapore Citizenship application using a desktop.

View Singapore Citizenship Road Map and Application Explanatory Notes.

Applicant List

SPONSOR NAME p—
S00000000X &

SPOUSE NAME

$111111111X Form Completed o

I Go to MylCA Home Discard All Applications

Back to Contents Page
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Part 4. Completing the Relevant Sections in a Form

e Each form contains the relevant sections that you are required to fill for
sponsor and applicants accordingly. Sections that you are not required to fill
will not be shown to you.

e Select “Save” at each section when you have completed the section. To exit
select “Back to Applicant List”.

e Once you have completed the form, select the “Done” button that appears at
the bottom of the page to proceed.

e Please ensure you are using a desktop when completing the sections. A
description of each section is provided below:

Section 1: Biodata
In this section, please provide all personal details. If you/applicant have a
Singapore Identity Card (UIN) ! please provide the information as per your
records with ICA. Please also ensure to provide a valid email address and
contact number2.

[SJETVRRE QP rority  a@a OtherMarrioge @ Employment 1@ Fducation M Trave

Retnere Myjnfo

FREE THINKER ¢

Contact Information

Mobile Number Home Number Office Number

Back to Contents Page

10
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Section 2: Family

This section requires you the sponsor/applicant to provide information on
your current marital status?, current spouse (if not applying / Singapore
Citizen spouse who is not sponsoring you) and all non-applying children.

When completing for your current spouse (if not applying / Singapore
Citizen spouse who is not sponsoring you), please note that the information
such as employment, education is for your spouse?.

For particulars of all children, please ensure to include all children from your
current and previous marriage/ relationships (if applicable) 3.

REMINDER: If your spouse is Singapore Citizen, and intending to sponsor
you for Singapore Citizenship please ensure your spouse logs in using
his/her SingPass to apply for you. The spouse section would not appear in
your / your sponsor form.

0 cotos [l 8t OterMarisge @5 Employment  [@" Education M= Travel M Antecedent

Marital Status

Current Marital Status Marriage Certificate Number Date of Marriage
XAXXXXXX 10 Oct 201C
Country/Place of Marriage Applicant's Marital Status at Time of Marriage Applicant's Number of Other Marriages
SINGAPORE SINGLE s 0
Spouse’s Marital Status at Time of Marriage Spouse's Number of Other Marriages
SINGLE : 0

Particulars of Spouse

SPOUSE NAME Form Completed o

Employment Record

Academic Qualification

Other Academic, Professional & Technical Qualification

Membership of Professional Societies, Clubs, Associations, Religious Groups and Other Organisations
Absences From Singapore In The Last Six Years

All Past and Current Residential Status and Travel Document(s) Issued

Particulars of All Child(ren)

en not applying

Name Relationship Actions
e s s

Back to Contents Page
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Section 3: Other Marriage and Biological Children
Particulars of All other marriages®? — requires you to provide information
on your / your spouse other marriages (divorced/deceased/customary and
annulled if applicable) and indicate the children from these marriages.
Please ensure you indicate both applying and non-applying children.
Particulars of Other Biological/ Adopted Children3#* — requires you to

provide information on children who are not born from a registered marriage
(if applicable).

© Bodata QP rFamily ESIKGUCHVERIEREEE & cmployment [® Education M= Travel MW Antecedent

Particulars of Applicant's All Other Marriages

# Identity Card Number Name Current Status Actions

Particulars of Spouse All Other Marriages

2 Identity Card Number Name Current Status Actions

Particulars of Applicant's Other Biological/Adopted Children

# Name Relationship

Particulars of Spouse's Other Biological/Adopted Children e

“ Name Relationship Actions

Back to Applicant List Save Next

Back to Contents Page
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Section 4: Employment
Employment Records? - Please “add” information on current and previous
employment records for the last 10 years. If it is a current employment,
please select “| am currently working here”. You may add more than one
current employment.

If you are not employed, please add one record and select “Not Employed”.

Details of Achievements and Innovations? — you may provide details of
your work achievements in the details of achievement and innovation

section.
© Biodata QP Family 8 OtherMarriage M National Service 7= Education M= Travel M Antecedent
Employment Records °
( rent an reviol € r for e past 10 year in chrong rae

# Employment Period Actions

Details of Achievements and Innovations

Achievements 1
Achievements 2
Innovations 1
Innovations 2

it ieptatons i d

Back to Contents Page
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Section 5: Education

Academic Qualification! — requires you to “add” current and previous

academic qualifications.

If no formal education or if applicant is not of school going age, please add
one record and indicate “not available/not of school going age/no formal

education” as appropriate.

Other Academic, Professional & Technical Qualifications? — requires

you to “add” other related qualifications here.

Membership of Processional Societies, Clubs, Associations, Religious
Groups and Other Organisations® — requires you to “add” any relevant

memberships.

g Biodata ' Family — a@e Other Marriage - National Service = Employment gl STV )’- Travel 'x Antecedent

Academic Qualifications

# Name of School/College/University Qualification Attained

1 NO FORMAL EDUCATION

Actions

"I%II' ‘IIHHHHI"

Other Academic, Professional & Technical Qualifications

# Professional Qualification Attained Duration of Course

Actions

Membership of Professional Societies, Clubs, Associations, Religious Groups and
Other Organisations

“ Name of Society and/or Organisation Position Held

Actions

Back to Applicant List

Back to Contents Page
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Section 6: Travel

Absence from Singapore in last Six years! — complete this section only if
your total absence in the last six years is one year or more. You will need

to indicate the country, period of absence, overseas address and purpose of
trip.

All Past and Current Residential Status and Travel Documents Issued?
— requires you to “add” all travel documents not issued by ICA. Please also
include all countries that you are a citizen of even if you currently do not
hold a passport/ travel document for that country.

g Biodata ' Family 288 Other Marriage ' National Service = Employment & Education )’- Travel ) Antecedent

Absences From Singapore In The Last Six Years »

f total period of absence e year or more

# Absence Details Period of Absence Actions

1 BUSINESS TRIP 100ct 2010 10 10 Oct 2012
Delete

All Past and Current Residential Status and Travel Document(s) Issued »
Please state the Particulars of Past/Current Travel Document(s) not issued by ICA
# Travel Document Number Type Actions

1 £12345678 NTERNATIONAL PASSPORT
Delete

i g

Back to Contents Page
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Section 7: Antecedent

Offences — if you have ever been convicted or charged with a crime or
offence in s Court of Law in any country, select “Yes”!. Please ensure you
“add? all offence records. This includes offences that have been
rendered spent.

Singapore Citizenship History — if you have previously held Singapore
Citizenship, select “Yes”? and select the relevant option from the following
e | have renounced my Singapore Citizenship
e | have been deprived of my Singapore Citizenship
e | have had my Singapore Citizenship ceased.

© Biodata QP Family 2@ OtherMarriage M National Service g8 Employment [@ Education M Travel [ JENICREEENY

Offences

Have you been convicted of or charged with a crime or an offence in a Court of Law in any country? !
® Y

# Offence Country of Offence Date of Conviction/Charge Actions

Singapore Citizenship History

Have you previously held Singapore Citizenship?

Please Specify

[—— sove “

Back to Contents Page
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Section 8: National Service
Male applicants are required to provide information on their National Service
Status.

Applicants who have completed full time NS are required to provide clearly

their Rank and Appointment at ORD?* as well as Performance and Conduct?.
‘ Immigration & Checkpoints Authority 4 Shszpore Governmert

A member of the Home Team A -

h ICA Website

Application for Singapore Citizenship

Applicant Details
@ © o = L

Important Notes v

Once you have completed a section, select Save. If there is incorrect/incomplete information the tab will become red. Please complete/correct the required information.
Once you have completed the form, select the Done button that appears at the bottom of the page to proceed.

To exit this form at any time select Back to Applicant List

The mobile number and email address of the SingPass log in user will be pre-filled from Myinfo w yinfo.gov.sg. Please ensure that the Mylnfo particulars of the log in person

is updated at MylInfo prior to applications.

View Singapore Citizenship Road Map and Application Explanatory Notes

o Biodata @ Family 288 Other Marriage - National Service [iF—JRIuIN TR ® Education )’- Travel ) Antecedent

National Service Liability Status

National Service Status

COMPLETED FULL TIMENS ¢

National Service Details

Organisation Date of Enlistment Operationally Ready Date (ORD)
. 01 Oct 2010 01 0ct 2012

Rank & Appointment Held at ORD Performance Conduct

CAPTAIN & CHIEF CLERK OUTSTANDING ¢ OUTSTANDING

Back o fbpreant e “

Back to Contents Page
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Section 9: Parent and Siblings

This section is applicable for singles where the applicant is required to
provide all personal details of parents and siblings.

For each parent, select “edit”* to complete the required information.
For siblings select “add”* to include information on each sibling.

The required information on parents and siblings include the following:

e Personal Particulars

e Immigration Status in Singapore
e Current Employment

e Highest Educational Qualification

@ Bicdata  @P Family 28 OtherMarriage [EPNELZUDFAIVINE & Employment  [® Education W= Travel M Antecedent

Family Records

Parent

Father
= Not Started

Mother
Not Started

Siblings

No Siblings Added

il b “ “

Back to Contents Page
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Part 5: Review

Each person has a section tab of information to be reviewed. To make
changes, please select “Back to Applicant Listing to go back and make

changes to the forms.

Please ensure the mobile number! and email address? of all adult
applicants/sponsor is correct.

When you have completed reviewing the information in all the section tabs
you will be able to proceed to upload documents by selecting “Next®”.

We recommend proceeding to the next step only when all information is in
order to avoid discarding and restarting your application process.

S00000000X

Particulars of Sponsor

Singapore Identity Card Number (UIN)

Full Name (including Surname / Family n

Country/Place of Birth

Race

Dialect

Contact Information

ame

Singapore Identity Card Issue Date

) Surname / Family Name

Date of Birth

Citizenship

Religion

I Mobile Number

! Home Number

I Emall Address

GCED GE=ED

NAME

Birth Certificate Number

Number of Other Citizenship(s)

Denomination / Branch / Sect

Office Number

<

Back to Contents Page
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Part 6: Upload Documents Preview Page

Before you proceed to upload documents you will be able to view the list of
required documents for each person. Please ensure you are using a
desktop in order to view the list.

When preparing your documents, please ensure that each document file
size does not exceed 2MB.

In order for ICA to view your documents, please do not password
protect/lock the documents.

Select “Upload Documents?” to proceed.

Your Application has been saved.
Upload the following documents and make payment by 30 Oct 2018 11:59pm SGT
Select “Upload Documents” when you are ready to proceed.

~

NAME

# Document Instructions

1

If you do not wish to proceed to upload documents at this juncture, you may exit to MylICA home. You will be returned to this page on
your next log in to your Singapore Citizenship application as long as you have not selected “Back to Applicant List", Please note the

Upload Documents

1

dateline for submission of all documents and payment indicated at the top of this page.

Go to MyICA Home Back to Applicant List

Back to Contents Page
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Part 7: Upload Documents Page

In order for ICA to view your documents, please do not password
protect/lock the documents.

Please ensure your supporting documents are in English. If not a translated
copy of the document is required. For translations, ICA accepts:

o Translations provided by the embassy of the country that issued the
document;

o Translations provided by a notary public in Singapore or the country
that issued the document;

o Privately translated documents attested by the embassy of the
country that issued the document, or notarised by a notary public in
Singapore or the country that issued the document; (ICA does not
endorse any private translation companies or entities)

You may make use of the following tools found in this section?:
e Image Editor to modify the dimensions of your colour photograph
e Image Resizer to reduce image file size to 2MB
o PDF Resizer to reduce PDF file size to 2MB

You can “choose files? to upload and view the files as well as “view your
uploads®”. If your file is not uploaded, “view upload status”

If your Original Document is in English, please select “Document in
English™ so that submission of a translated copy is not required.

e Useln zer to reduce image file size to 2MB
e UseF er to reduce PDF file size to 2MB
« Use Image Editor to modify the dimensions of the color photograph

NAME

(Page 10f 1)

Colour Photograph for  NAME acDaac and Deoo into the box below to begin upload

fol

t JPG, JPEG

Birth Certificate for  NAME

t JPG, JPEG, PDF

Back to Contents Page
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Part 8: Declaration
Step 1: This is your final review of information to be submitted. Each person
has a section tab of information to be reviewed. To make changes, please
select “Back?” to go back and make changes to the forms.

Select “Next!” to view the declaration.

NAME

Particulars of Sponsor

Singapore Identity Card Number (UIN) Singapore Identity Card Issue Date

S00000000X

Full Name (including Surname / Family name) Surname / Family Name Alias
NAME NAME

Sex Number of Children Date of Birth
Birth Certificate Number Country/Place of Birth Citizenship

Number of Other Citizenship(s)

Race Religion Denomination / Branch / Sect

Dialect

Contact Information

Mobile Number Home Number Office Number

Email Address

 — E

22
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Step 2. Please read the declaration carefully before selecting “I have read
and agreed to the declaration'”. To move to payment select “Next®”.

| NAME holder of Singapore Identity Card number XXXX  hereby declare that | support and sponsor the Singapore Citizenship application for
CHILD NAME

1 give my consent for your department to obtain and verify information in respect of this application form or with any source as you deem appropriate for the assessment of
my application for Singapore Citizenship.

| confirm that the particulars stated in his/her/their application and documents submitted are true and correct to the best of my knowledge and belief and that | have not
willfully suppressed any material fact.

| understand that if any i d and/or provided by me for his/her/their applications is false, | shall be liable to punishment on
conviction

| acknowledge that my child(ren)’'s name will be registered as per their passport name. In the absence of a passport, my child(ren)'s name will be registered as per the
application form. | understand that for any di y from the reg name when p to future official foreign documents | am required to produce a deed poll to
ICA for my child(ren) to reflect the name change.

| consent and authorise the Immigration and Checkpoints Authority to obtain information and verify the financial information provided by me in respect of this application
form or with the Inland Revenue Authority of Singapore and/or Central Provident Fund Board, and for them to disclose the information for the purpose of assessment of this

application for the grant of Singapore Citizenship.

I have read and agreed to the declaration

2

If you encounter any problems with this e Service, please email ICA_Citizenship_Unit@ica gov.5g with a screenshot of the error message.

Click on the buttons or links once only. Do not use the Back or Forward button on your browser as this may end your transaction

Step 3: When sponsoring Spouse / Parent, your spouse / Parent would
need to declare via SingPass.

If they are seated with you, proceed to Step 3a.

If they are not, proceed to Step 3b.

| understand that if any information, documents, statements and/or declaration provided by me for his/her/their applications is false, | shall be liable to
punishment on conviction

| consent and authorise the Immigration and Checkpoints Authority to obtain information and verify the financial information provided by me in respect of
this application form or with the Inland Revenue Authority of Singapore and/ or Central Provident Fund Board, and for them to disclose the information for
the purpose of assessment of this application for the grant of Singapore Citizenship.

| have read and agreed to the declaration

| NAME XXX, holder of Singapore Identity Card number NRIC hereby declare that:

| give my consent for your department to obtain and verify information in respect of this application form or with any source as you deem appropriate for the
assessment of my application for Singapore Citizenship.

The particulars stated in this application and documents submitted are true and correct to the best of my knowledge and belief and that | have not willfully
suppressed any material fact

| understand that if any information, documents, statements and/or declaration provided by me is false, | shall be liable to punishment on conviction
I intend to reside permanently in Singapore.

| consent and authorise the Immigration and Checkpoints Authority to obtain information and verify the financial information provided by me in respect of
this application form or with the Inland Revenue Authority of Singapore and/or Central Provident Fund Board, and for them to disclose the information for
the purpose of assessment of this application for the grant of Singapore Citizenship.

I have read and agreed to the declaration

Before you can proceed to payment, your parent is required to login via his/her Singpass to complete the declaration for his/her form. Click “Declare via
Singpass” for your parent to complete this now. If your parent is unable to complete this now, click *Send email” for your parent to receive email
instructions on performing declaration.

Please ensure you and your parent complete the declaration section and make payment by 31 Oct 2018 11:59pm SGT to avoid restarting the application
process

CRCEER R PN
b
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Step 3a: When you select the “Declare via Singpass?” option, a pop up will
appear for your spouse to key in his/her SingPass information and perform
2FA.

Once your spouse has completed this, you may proceed with “Next”.

| NAME XXX, holder of Singapore Identity Card number ~ NRIC  hereby declare that:

| give my consent for your department to obtain and verify information in respect of this application form or with any source as you deem appropriate for the
assessment of my application for Singapore Citizenship

The particulars stated in this application and documents submitted are true and correct to the best of my knowledge and belief and that | have not willfully
suppressed any material fact.

| understand that if any information, documents, statements and/or declaration provided by me is false, | shall be liable to punishment on conviction.
| intend to reside permanently in Singapore.

| consent and authorise the Immigration and Checkpoints Authority to obtain information and verify the financial information provided by me in respect of
this application form or with the Inland Revenue Authority of Singapore and/or Central Provident Fund Board, and for them to disclose the information for
the purpose of assessment of this application for the grant of Singapore Citizenship.

| have read and agreed to the declaration

Before you can proceed to payment, your parent is required to login via his/her Singpass to complete the declaration for his/her form. Click “Declare via
Singpass” for your parent to complete this now. If your parent is unable to complete this now, click “Send email* for your parent to receive email
instructions on performing declaration.

Please ensure you and your parent complete the declaration section and make payment by 31 Oct 2018 11:59pm SGT to avoid restarting the application
process.

Declare via Singpass Send email
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Step 3b: If you have selected for your spouse to receive an email, when
your spouse clicks the link on the email, he/she will be directed to key in
his/her SingPass information and perform 2FA.

(1113

He/She will then review the information before selecting ““I have read and

agreed to the declaration” before selecting “Declare?’.

Once your spouse has completed this step, you will receive an email to
proceed to log back in to complete the process.

Particulars of Applicant

Singapore Identity Card Number (UIN) Singapore Identity Card Issue Date

Full Name (including Surname / Family name) Surname / Family Name Alias

Sex Date of Birth Birth Certificate Number
Country/Place of Birth Province/State of Birth Citizenship

Number of Other Citizenship(s)

Race Religion Denomination / Branch / Sect
Dialect
Foreign Identity Cord Number (if applicable) Foreign Identity Card Issue Date Country/Place of Issue of Foreign identity Card

1| NAME XXX, holder of Singapore Identity Card number $2603705J hereby declare that

y consent for your department to of

and verify information in respect of this application form or with any source as you deem appropriate for the

ent of my application for Singapore Citizenship

The particulates stated in this application and documents submitted are true and correct to the best of my knowledge and belief and that | have not willfuily

suppressed any material fact

| understand that if any information, documents, statements and/or declaration provided by me is false, | shall be liable to punishment on conviction

lintend to reside permanently in Singapore

cial information peovided by me in respect of

and for them to disclose the information for

is 3| he Inlar Z
the purpo: assment of thic apalication for
| have read and agreed to the declaration

Back to Contents Page
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Part 9: Payment

View the consolidated payment summary to ensure all applicants are listed.
Select “Make Payment!” to proceed to payment.

Online fees are payable using:
e Visa or MasterCard credit/debit card or,
e American Express (AMEX) credit card or,
¢ Internet Direct Debit (DBS/POSB, OCBC, UOB, Standard Chartered
Bank and Citibank Internet Banking accounts in Singapore).

If you wish to restart instead of making payment, you may select “Discard all
applications”. Please note all filled in forms and uploaded documents will be
discarded.

Immigration & Checkpoints Authority » Singapore Government
A member of the Home Team P beetjod #

. o & Contact Us
thAWebsne

Application for Singapore Citizenship

Applicant Details Review Upload Documents Declaration Payment Overview
© ®

Important Notes v

Please make payment for all Singapore Citizenship applications by 30 Oct 2018 11:59pm SGT. Select Make Payment to proceed to payment

Online fees are payable using:
 Visa or MasterCard credit/debit card
* American Express (AMEX) credit card
* Internet Direct Debit (DBS/POSB, OCBC, UOB, Standard Chartered Bank and Citibank Internet Banking accounts in Singapore).

WARNING: Failure to make payment by 30 Oct 2018 11:59pm SGT will result in all information and documents submitted to be cleared and you will not be able to retrieve them
again. You will need to then restart the application process if you do not pay by 30 Oct 2018 11:59pm SGT

View Singapore Citizenship Road Map and Application Explanatory Notes

Payment Overview

#  Application Details Amount(S$)

1 Singapore Citizenship Application f 100.00

Total Amount(S$): 100.00

Go to MylCA Home Discard All Applications Make Payment

Back to Contents Page
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Part 10: MyCart Payment

Step 1: In the MyCart payment summary, you will view all applications
pending payment.

Select “Proceed to Payment!” when you are ready to make payment.

Immigration & Checkpoints Authority a El{\gapore Govemmgr:‘t

Amember of the Home Team - A+ Sitemap ctUs

SRl SEARCH MyICA @ -

MyCart Payment Summary

4 Application Details Unit Price(S$) Quantity Amount(S$)

Application For Passport SXXXX725G 70.00 1 70.00
Reference number. P/20180903A0407SIP

5]

@ Replacement of Identity Card Due to Damage SXXXX867D 60.00 1 60.00

Total Payable Amount(SS) 130.00

Make Another Proceed To
Application Payment

Step 2: If you encounter the error “Duplicate applications for the same
applicant found?’, uncheck the duplicate records? and select “Proceed to
Payment®”.

‘ Immigration & Checkpoints Authority ’ ?1_”3??!’0’5 Sovemmen

Amember of the Home Team - A+ sSitemap F

ack tactUs
h\CA Website Search ICA Website SEARCH MyICA @ ~

MyCart Payment Summary

Dupli Identify Card icati for the same applicant found. Please remove one of the duplicate applications before making payment. !
V] Application Details Unit Price(S$) Quantity Amount(S$)
v Optional identity Card Re-registration SXXXX725G 10.00 1 10.00

nona! Identity Card Re-registration SXXXX725G 10.00 1 10.00
Total Payable Amount(S$) 20.00

Make Another Proceed To
Application Payment
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Step 3: In the secured site, select your preferred payment mode! to proceed
and follow the payment instructions accordingly.

Select “Cancel Transaction?” if you do not wish to proceed.

Attention:
IF YOU ARE USING A POP-UP BLOCKER, please add "hitps //esc ica.gov.sg" to your list of allowed sites In the pop-up blocker settings. Otherwise, the relevant transaction
pages may not be displayed, or your transaction request may not be completed

@ ‘You are now on a secure site.

Total payable : S$ 60.00

Please proceed to payment by clicking on the logo of your preferred payment mode

Payment Mode Description

For American Express cards

AMERICAN
EXPRESS

For Visa/MasterCard Credit and Debit cards

For customers with Internet Banking account from DBS/POSB, Citibank, OCBC / Plus!, Standard Chartered or UOB

CNETS
(—

Internet Banking

[[Cancel Transaction |

Important Notes:

* Please make sure that all other opened browsers are closed before proceeding to make payment

» DO NOT close this browser while payment is in process. You may close this browser only after you receive the Official Receipt and an acknowledgement from the e-Service for
successful payment

« DO NOT click on the browser buttons (example: Back, Reload/Refresh or Stop) while payment Is in progress.

« For eNETS Debit, please include "www.enets sg", "dbsd2pay dbs.com” (for DBS/POSB Account holders), "www.citibank com.sg (for Citibank Account holders)"
"wiw.ocbe.com” (for OCBC Account Holders) and "www.plus.com.sg” (for Plus! Account Holders), "uniservices1.uobgroup.com (for UOB Account holders)" and
“https //ibank standardchartered.com.sg” (for SCB Account Holders) to your list of allowed sites in the pop-up biocker settings as well

Click on the buttons or links once only.
Do not use the Back or Forward button on your browser as this may end your transaction.

This website is optimised for IE version 10.0, 11.0, Firefox 27.0, 28,0 and Safari 6.1, 7.0, Chrome 34,0, 35.0, Opera 19, 20

© 2018 Government of Singapore

Back to Contents Page
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Part 11: Acknowledgement Page

Once you have completed payment, an acknowledgement page will be
shown.

The acknowledgement page provides you with your application reference
number which can also be viewed when you enquire your application status.

? Singapore Government
b n T A+ eedback '

Acknowledgement

@ Your transaction for the following application(s) has been successfully submitted on 2018-10-11 12:25:20 PM

‘ Immigration & Checkpoints Authority

The Singapore Citizenship application reference number for NAME I} 1234567890

Singapore citizenship applications usually take six to 12 months to process. Fortimaren bo 1 eas to Singapore citizens, the general processing time is
within two months from receipt of complete documents. Some applications may take longer to process.

You can download a copy of your submitted application form here.

To enquire on your application status, please log into MylCA account for the main applicant/ sponsor to view status updates under Applications panel Enquire
Application Status

Please save this screen for reference and take note of all application reference number(s). You can view the status of your application(s) on MylCA Home.

Go To MyICA Home Save To PDF

Back to Contents Page
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Part 12: Enquiring Application Status

e When checking on the status of your application, please log-in to the main
applicant’s/ sponsor’s MyICA page.

Option 1: When in MyICA!, under the e-Services, select the “Singapore
Citizenship?” option then select “Apply for Singapore Citizenship/Enquire
Application status®”.

Option 2: Under the applications you can click on “Enquire/ View Status®’ of

Citizenship Application. Note: In order to view the applications that you have

sponsored, change “Self” to Sponsored®”
‘ Im‘mig‘r‘a”tion &‘Chackpoims Authority

’ Singapore Government

! e Home Team A+

RS o By 0 Welcome to MleA
e =

SXXXXXXXC

Last logged in on 18 Oct 2018 951 pm

P LEARN FAQs

B Applications @

& Notifications <

2 &

Self Sponsored All

2 2

Self Sponsored All

° i > 0 i
You have no notifications 9 c A has been
Citizenship S
Apphicati
= Click to Enquire/View Statu
<i> = A ion has been
submitted.
Citzenship
Applicatio
Click to Enquire/View Status

Apply for Singapore Citizenship

Enquire Application Status (Online applications

only)

ICA Arrested An Immigration Offender And A Suspected
Harbourer In An Overcrowded Unit
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Under Application for Singapore Citizenship, you will be able to view a list of
applications and the status of these applications.
Application List

Application Status

1 IRISREF30 NAME
2 IRISREF31 NAME
2 IRISREFH NAME
| ooc | =
-0 -9
Upload Additional Document Withdraw Application

Back to Contents Page
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Part 13: Submitting Additional Documents
e Please log-in to the main applicant’s/ sponsor’'s MylICA page
Step 1: Proceed to Citizenship Application.

Option 1: When in MyICA!, under the e-Services, select the “Singapore
Citizenship?” option then select “Apply for Singapore Citizenship/Enquire
Application status®”.

Option 2: Under the applications you can click on “Enquire/ View Status®’ of

Citizenship Application. Note: In order to view the applications that you have

sponsored, change “Self” to Sponsored®”
‘ Immigr‘aﬂt‘i‘(?:\’ yl—ivf:\eckpoims Authority

NAME

B
SXXXXXXXC @ D Welcome to Myl CA
Last logged in on 18 Oct 2018 951 pm '9 =1
@a B LEARN FAQs

’ Singapore Government

A+

A Notifications < B Applications @
2 2
onsored All
You have no notifications L} ion has been
Citizanship 2
Application

Click to Enquire/View Status

ci

submitted.

Click to Enquire/View Stalus

L Advisories See More

Test adv

Apply for Sing Sitizenship

Enquire Appli

atus (Online applications

only)

ICA Arrested An Immigration Offender And A Suspected
Harbourer In An Overcrowded Unit
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Step 2: Select the “Upload Additional Document” icon.

‘ Immigration & Checkpoints Authority
R

n ICA Website

Application for Singapore Citizenship

’ Singapore Government

Important Notes v

Singapore citizenship applications usually take 6 to 12 months to process. For children born overseas to Singapore citizens, the general processing time is within two months from
receipt of complete documents. Some applications may take longer to process.

To submit additional documents, select Upload Additional Documents

For more information on the next steps view Singapore Citizenship Road Map Overview.

Application List

Application Status

# Reference Number Name
1 RISREF30 NAME
B F NAME
. = NAME
 ooc | —
-0 -9
Upload Additional Document Withdraw Application

Step 3: Select “Upload Document(s) !” for applicant you are uploading additional
documents for.

Please note that if you have more than one applicant to upload documents for you

will need to repeat this step for each applicant.
‘ Immigration & Checkpoints Authority

- Toarn :  Siemip Fesdedk’ Custieti
n\cf«WC e

Enquire for Application of Singapore Citizenship

’ Singapore Government

Application List Selection

@ ©

Application list

Application Status Actions

Upload Document(s)

Back to Application List

Reference Number

1
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Step 4: Select the category and document type that you wish to upload before
selecting “Add to List?”".

You may add multiple documents here. If you wish to remove a document to be
uploaded, select “Remove from List?”.

Once you have listed all the documents you would like to upload select “Upload
Document®”.
‘ Immigration & Checkpoints Authority ) Singapore Government

t the Home Team

n ICA Website

A - Siemsp Feedba

Enquire for Application of Singapore Citizenship

Upload Additional Document(s)
: ®
-
Upload Additional Document for NAME

Category: Document Type:
Employment B Pharmacists - Occupational License $
I Add to list I

1

List of Documents¥®be Uploaded

S/No. Document Name Actions

1 Phar ynal License
Remove from list
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Step 5: Upload the documents at the related sections.

In order for ICA to view your documents, please do not password
protect/lock the documents.

You may make use of the following tools found in this section?:
e Image Editor to modify the dimensions of your colour photograph
e Image Resizer to reduce image file size to 2MB
e PDF Resizer to reduce PDF file size to 2MB

You can “choose files? to upload and view the files as well as “view your
uploads®”. If your file is not uploaded, “view upload status”

If your Original Document is in English, please select “Document in
English™ so that submission of a translated copy is not required.

. Immigration & Checkpoints Authority ’ Singapore Government

n ICA Website

Upload Documents

A - nap  Feedback

port Notes v

« Maximum file size is 2MB per file
« You can use the below resizer tools to reduce the file size or convert file format from PNG to JPG
« All documents are mandatory, unless otherwise stated

All documents have to be in English. ICA accepts:
« Translations provided by the embassy of the country that issued the document
« Translations produced by a notary public in Singapore or the country that issued the document
 Privately created translations attested by the embassy of the country that issued the document, or notarised by a notary public in Singapore or the country
that issued the document

« Use Image Resizer to reduce image file size to 2MB
o Use PDF zer to reduce PDF file size to 2MB
* Use Image Editor to modify the dimensions of the color photograph

NAME

(Page10f1)

Colour Photograph for  NAME be box below to begin upload

1t JPG, JPEG

Birth Certificate for  NAME Choose file(s) or DFSG SHS DTCE TS

Clear All Uploads

1 JPG, JPEG, PDF

Docu

ment is in English

View your uploads

Back to Contents Page
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Part 14: Withdrawing Application
e Please log-in to the main applicant’s/ sponsor’'s MylICA page
Step 1: Proceed to Citizenship Application.

Option 1: When in MyICA!, under the e-Services, select the “Singapore
Citizenship?” option then select “Apply for Singapore Citizenship/Enquire
Application status®”.

Option 2: Under the applications you can click on “Enquire/ View Status®’ of

Citizenship Application. Note: In order to view the applications that you have

sponsored, change “Self” to Sponsored®”
‘ Immigr‘aﬂt‘i‘(?:\’ yl—ivf:\eckpoims Authority

NAME

B
SXXXXXXXC @ D Welcome to Myl CA
Last logged in on 18 Oct 2018 951 pm '9 =1
@a B LEARN FAQs

’ Singapore Government

A+

A Notifications < B Applications @
2 2
onsored All
You have no notifications L} ion has been
Citizanship 2
Application

Click to Enquire/View Status

ci

submitted.

Click to Enquire/View Stalus

L Advisories See More

Test adv

Apply for Sing Sitizenship

Enquire Appli

atus (Online applications

only)

ICA Arrested An Immigration Offender And A Suspected
Harbourer In An Overcrowded Unit
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Step 2: Select the “Withdraw Application” icon.

‘ Immigration & Checkpoints Authority P Sngapore

A member of the Home Team A+ tact Us
A (cA Website

Application for Singapore Citizenship

vernment
e - Excellence

Important Notes v

Singapore citizenship applications usually take 6 to 12 months to process. For children born overseas to Singapore citizens, the general processing time is within two months from

receipt of complete documents. Some applications may take longer to process.
To submit additional documents, select Upload Additional Documents

For more information on the next steps view Singapore Citizenship Road Map Overview.

Application List

Application Status

# Reference Number Name
1 CIRISREF30 NAME
2 RISREF3 NAME
3 CIRISREF32 NAME
 ooc | =
-0 -9
Upload Additional Document Withdraw Application

Go to MyICA Home

Step 3: Tick! the applicant’s whom you wish to withdraw application for and select
“Next” 2.

Please note that once an application is withdrawn, if you change your mind, a fresh
application is required and there will be no reimbursement of any application fees.

’ Singapore Government

Checkpoints Authority

e £ ionemip Fesd
h ICA Website

Application for Singapore Citizenship

Withdraw Application

Important Notes v

Please note that application fees are not refundable.

Withdraw Application

S/No. Reference Number Name Application Status Withdraw?

1 C NAME

NAME

s
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Step 4: Review the confirmation page which displays all the applicants you have
selected to withdraw. If in order, select “Withdraw?” to confirm your request. Once
you select this button the application is withdrawn and there will be no
reimbursement of any application fees paid.

For changes select “Back”.

‘ Immigration & Checkpoints Authority 3 Singapore G
e Home Team - Sitemap _Feedb:

A member of the Home Team g tact Us
h ICA Website

Application for Singapore Citizenship

Withdraw Application Confirmation

® ®

Important Notes v
You do not have any appointment

Confirmation

S/No. Reference Number Name Application Status

1 NAME

é

Back to Contents Page
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